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Good thing for us... that sun-resistant rubber compound which 
came out of General Cable’s Research Laboratories! Along with 


Pe 


modern pitch-and-mica finish it has made Monotype Drop Wire still 
better. Years ago, it was the best of its kind—and it's still ‘tops’ 
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for service drop reliability.” 
So Says a Telephone Manager \ 
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STROMBER JN CONVENTENCE 
SYSTEMS WILL MAKE MONEY FOR YOU 


Inadequate Extension Service Re- 
placed by Complete P.B.X. Service 





In every territory there are many 
business concerns who find extension 
service inadequate for their require- 
ments, but hesitate to order P.B.X. 
systems because of the expense of 
paying an operator. These companies 
are ready prospects for Stromberg- 
Carlson Convenience Systems which 
provide both central office and inter- 
communicating service without an 
attendant operator. 

Operating companies from Coast to 
Coast are finding these systems a 
source of easy, added revenue. Write 
for Bulletins describing them. 


STROMBERG-CARLSON 
No. 3-9 SYSTEM 


Provides 3 central office trunks 
and 9 local stations. All trunk 
service is secret. Each station 
can be used for originating, 
answering, holding, or trans- 
ferring central office calls and 
for intercommunication. 


STROMBERG-CARLSON 
No. 2-6 SYSTEM 


Equipped with 2 central office 
trunks available to 6 inside sta- 
tions, having common talking 
and selective DC ringing 
facilities. 


THE 
STROMBERG-CARLSON 
No. 2-10 ST SYSTEM 


Provides 2 central office trunks 
and 10 inside stations. It fur- y 
nishes selective talking and “4 


Stromberg- Carlson 


communicating and trunk serv- 
ice. Secret service on all trunks. 
MAKERS OF VOICE TRANSMISSION AND VOICE DECEDTION ADDADATIIC CNAD ECNMOTY Civ VEADE 











FOUNDATION OF STEEL! Kellogg 
Masterbuilt Switchboards are built 
upon a rigid, all-steel framework 


Lightweight, but having ample 
structural strength to support all 
equipment and cabinet woodwork. 
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vs NO coincidence that a great many successful small 
exchanges have Masterbuilt Junior Switchboards. For the 
Masterbuilt Junior was born with one purpose in life . . 
and that, to enable the small exchange owner to show a 
healthier profit at the end of the year. 


With it you can furnish either common battery or magneto 
service—or both at the same time! And, like in other towns, 
the majority of your subscribers want the improved service 
that common battery brings because it means no more crank- 
ing to ring central, no ringing off, and no more weak or 


| dead dry cells to impair conversations. Instead, it assures 


speedier, more efficient service, simplified operation, imme- 
diate operator attention and better transmission. All of these 
make for greater use of the telephone, more toll calls, and 
more new subscribers. 


Any wonder why the common battery idea continues to 


SIMPLE AND RUGGED! Typical of NEAT AND ROOMY! All of the equip- 


Kellogg design and construction, the 
Masterbuilt Junior assures many years 
of trouble - free service. Easier to 
operate than might be imagined. 





ment in the Masterbuilt Junior is posi- 
tioned and spaced for easy accessibility. 
No crowding, no obstructions; every- 
arranged. 


thing most conveniently 


spread so rapidly? Your subscribers, too, want this “big 
city” service, and will pay you more for it. Yet, the flexibility 
of this board provides for maintaining your present rates for 
the comparative few who may wish to retain magneto service. 
It’s easy to change over one or more lines at a time from 
magneto to common battery, by simply switching the line 
connections at the switchboard. And this entails no extra 
switchboard expense whatever! 


It costs less to furnish common battery service. Talking 
and ringing current can be supplied for as little as 10 cents 
a year for each common battery station. Think what you 
can save every year on this one item alone! 

The Masterbuilt Junior is priced in the magneto switch- 
board class, but it can make profits for you that no magneto 
switchboard ever could. You owe it to yourself to investigate 
it now. Kellogg Switchboard and Supply Company, Chicago. 


READY TO SHIP! Masterbuilt Junior 


comes completely set up, wired and 
tested in the Kellogg factory. 
Simply connect cable to the main 
frame, and the installation is done. 


















An Index of Efficiency 


for 
Telephone Construction 


HUBBARD 
POLE LINE HARDWARE 
...Vvia GraybaR 


1) Hubbard Universal Messenger Hang- 
ers—hot galvanized, forged with a specially 
curved groove which allows use at corners 


as well as on straight runs. 





be Peirce Transposi- 
tion Brackets—hot galvanized, 3/4-in. and 
1-in. channels, types for single wire and 
for 2-wire transposition insulators com- 


plete with 3¥-in. U bolt bent for standard 





or special pole arms. J 
When you put your needs for pole line hardware up to 
GRAYBAR, you have a double reason for complete satisfaction: 
(1) The complete Hubbard line intended specifically for 
telephone construction; (2) The assistance of experienced 
GRAYBAR telephone specialists. 

Write GRAYBAR today for 24-page Hubbard Catalog Sup- 
plement giving specifications for more than 100 items... 
an “index of efficiency” for your pole-line hardware needs. 


GraybaR 


Executive Offices: 


\ 
GRAYBAR BLDG., NEW YORK, N. Y. 

















BOOK REVIEW 

THE TELEPHONE IN A CHANGING 
WORLD, by Marion May Dilts; 219 
pages, 542 ins. by 8 ins.; 20 photo- 
gravure illustrations and 9 text illus- 
trations. Published by Longmans, 
Green & Co., 55 Fifth Avenue, New 
York City. Price, $2.50. 

This book recounts the cultural 
effect of the telephone on the social 
and economic life in America and tells 
what has happened to the telephone 
abroad. The story is authoritative and 
well documented, and the material ap- 
pears to have been carefully organized 
through accurate and thorough re- 
search. 

The volume of information con- 
tained in this book could be secured 
by the reader elsewhere only by ex- 
tended search. The early reactions of 
communities, both urban and rural, to 
the telephone are presented; accounts 
given of the changing designs of tele- 
phone instruments, booths and switch- 
boards; early operators and their train- 
ing described, together with the prob- 
lems of telephone directories; and a 
resume set forth of the difficulties of 
international networks. 

A specific account of discoveries and 
inventions by the Bell Telephone Lab- 
oratories covers the _ teletypewriter, 
radio telephony, plane direction find- 
ers; the relation of radio and telephone 
is simply and clearly described. The 
chapter on the development of tele- 
phone by-products and sidelines and 
their effect is highly interesting. 

While the book deals _ principally 
with the Bell System, which, it is 
stated, controls through its associated 
companies 83 per cent of the total 
telephone stations in service, deserved 
note is taken of Independent telephone 
companies. “There are more than 
6,500 separate and Independent tele- 
phone companies,” states the author, 
“which are neither owned nor con- 
trolled by it (the Bell System) and 
which operate about one-fifth of the 
telephones in this country. Various 
ones of these companies serve from as 
few as four to as many as half a 
million subscribers each.” 

In striking contrast to the huge Bell 
System, the author points out what is 
possibly the smallest Independent tele- 
phone company—at Pope Mills, N. Y. 
—with a total of four subscribers. “The 
widow of the founder is president, 
business manager, and operator for the 
company now. Her central office is in 
the general store, and the storekeeper 
operates the switchboard when she has 
to be away on her other job—driving 
the local school bus. 

“To complete the picture of our 
nation-wide telephone service, 40,000 

(Please turn to page 37) 
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“Inductive Coordination of Electric 
Power and Communication Circuits” 


by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 


is the only one combining under one cover the essentials 
of this important subject involving many divisions which 
have been treated separately and occasionally in numerous 
reports and articles. It includes results of the author’s 
researches, fitted into a broad survey of the principles 
applying to Inductive Coordination, It is NOT a compila- 
tion of catalog data or undigested reports. It is a care- 
fully developed treatment and clarification of a subject 
which, though important, has received too little attention. 
Many diagrams illustrate the practical ap plication of the 
principles in a manner very re adily followed. The variation 
in values of factors is presented, and theory and practice 
under these conditions are carefully differentiated. 
CHAPTER HEADINGS: 
I. Elements of the Problem. 
II. Susceptiveness and Coupling Factors. 
III. Effects of Conductor Arrangements. 
IV. Transpositions. 
V. Coordinated Transpositions. 
VI. Telephone Circuits on Power Structures. 
‘II. Power System Wave Shape 
VIII. Transformer Exciting Current and Bank Connections 
IX. Flow of Residual! Currents 
Control of Residuals. 
XI. Miscellaneous Values and Remedial Measures 
XII. Susceptiveness Factors 
XIII. Low-Frequency Methods. 


= 
XIV. Miscellaneous Methods 
Appendices @ Bibliography @ Index 


Price: $3.00 
TELEPHONY PUBLISHING CORPORATION 


608 S. DEARBORN ST., CHICAGO stand up! 


Telephone WABash 8604 








LOOK FOR THESE TAGS. 
They are placed for your 
protection on every coil 
of Amertel Telephone 
and Telegraph Wire and 
Amerstrand Steel Strand. 











MERTEL Telephone Wires and Amerstrand 
g Let this book help you solve . Steel Strand stand up under severe weather 


conditions which weaken and destroy wires not made 


present-day problems of with adequate corrosion-resisting features. 


ing - DETERMINING FAIR AND A specially selected steel is used in the making of 


these products. Rigid tests are conducted through- 
PROFITABLE UTILITY RATES out the various mz anufacturing stages so as to insure 

y, the high standards of quality for which the American 
Steel & Wire Company is known. 















Here is a timely book which fully covers public TI 1} il | } 
utility rate determination, service and discrim- 1ese wires are even y and heavily coatec with 


ination, treating the subject from the viewpoint the highest grade zinc. This protective layer is ap- 
of the engineer and manager rather than from plied by the “hot-dip” process, which assures a uni- 
Cat ote Conger ar quamenee, form chemical bonding of the zine and steel. This 
coating has no weak point of contact with the steel. 


Elements of There is a complete, controlled union of the two 
UTILITY RATE DETERMINATION metals, a feature which prevents flaking of the gal- 


By John M. Bryant and Raymond R. Herrmann ne a , — - 
464 pages, 6x9, $4.50 lhe ability of these products to last under severe 


: service conditions has been proved by tests in the 
ILLED with usable, factual information, this book discusses the s n 


factors, methods and problems of evaluating public utility property laboratory and in actual use. You can count on them 
and service for rate-making. In it the authors give the reasons for for complete dependability. Amertel is available in 
regulation of utility rates, describe the methods used to accomplish the high tensile grades — 85 and 135 — as well as 
— and outline the practical limitations involved. in the regular grades “EBB,” “BB” and “Steel.” 
dngsotiiion, panne, sohon preg yaad a See, Amerstrand is furnished in all standard grades and 
proper rates for the various utility rates. sizes. Our distributors are in a position to give you 


real service. 
Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 


thors have used numerous citations from back- AMERICAN STEEL A WIRE COMPANY 
ground and key cases decided by commissions 
and courts, and in no instance is any material 


offered which has not been actually tried and ; Cleveland, Chicago and New York 
an re SS Columbia Steel Company, San Francisco, Pacific Coast Distributors 


United States Steel Export Company, New York 
TELEPHONY PUBLISHING CORPORATION ae ee Ce ee = | 
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Only PHILCO gives you 
Flote in Steel-Glass 
BATTERIES 













Where Old 
Joints Must be 
CUT OUT — 


Use 

llicopress 
REPAIR SLEEVES 
When it is necessary to cut out 
old noisy joints, the most convenient 


and satisfactory way of doing the job is 
with Nicopress Repair Sleeves. 








The job of making the joint is mighty simple. 
"Cutting-in" of new sections of wire to maintain 
initial sag, is entirely eliminated. 





Completed splices are tight and neat and exceed rated 
breaking strength of the conductors. 


No special tool needed as compressions are made with same 
Nicopress Tool used for line splicing. 
Order from your jobber today. 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 


Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor—International Standard Electric Corp., New York, N. Y. 


MAKE IT A_ /TJlicopress »>FLICce 
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Approved MAINTENANCE PRACTICES 


E SHALL consider in this 
WY rst the proper mainte- 

nance of drop wire and how 
its maximum service life may be ob- 
tained. It is always an easy matter 
to tape up small areas on drop wire 
where a limb has rubbed the in- 
sulation and grounded the line, al- 
though splicing in a short length of 
new wire or replacing the drop is 
always a much better practice. 

To make sure that the repairs are 
permanent, it is always best to ob- 
tain the subscriber’s consent to cut 
off the offending limb and then you 
can forget this particular tree. The 
subscriber will have a better opinion 
of your company when his service 
is free from interruptions for long 
periods of time. 

The use of compression § type 
sleeves and the necessary tools to 
apply them will make a permanent 
repair job when splicing drop wire. 
However, the wire should be thor- 
oughly cleaned before applying the 
sleeves. Steel wool will make this 
cleaning easy and :t is convenient 
for linemen to car?.". The job should 
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Part Ill. Proper care of drop wire and suggestions on how 


its maximum service life may be obtained are discussed in 


this installment. (Part Il was published in the June 7 issue.) 


be completed by applying first rub- 
ber, then friction tape. 

When, for any reason, hand splices 
must be made in wire, cover the 
twisted joint with several layers of 
lead or tin foil, then wrap with rub- 
ber and friction tape. Next to sol- 
dering or the use of compression 
type sleeves this method will prob- 
ably make the most satisfactory 
splice. 

Connecting the drop wire to the 
main line, especially on open iron 
or steel wire, is always a problem. 
Connectors available for this pur- 
pose, if properly installed, are gen- 
erally considered to be the _ best 
method providing the wires are prop- 
erly cleaned and the connectors 


The importance of keeping 
telephone wire and equipment 
clear of light and power equip- 
(discussed in Part Il, 
June 7 issue) is demonstrated 
To right 


of cord may be seen effects of 


ment 
in this photograph. 


lightning on the modernistic 
desk lamp. While it is difficult 
to keep a subscriber from plac- 
ing a desk lamp and the tele- 
phone so close, he should be 
informed that it is for his own 
protection. 


tightened properly. The ever-present 
possibility of corrosive action be- 
tween copper and iron or steel wire 
makes it necessary to have the wires 
clamped as tightly as possible and 
to do this certain tools are required. 

A pair of pliers to tighten one 
part of the connectors while holding 
the other part between the thumb 
and finger will never prove satisfac- 
tory. If the connector is a split bolt 
and nut type, two socket wrenches 
will save time and insure a good 
connection. Remember that a rela- 
tively small area of the wires is 
actually in contact. Therefore, if the 
wires are not tightly pressed to- 
gether by the connector and held 
there, moisture will find its way into 
the contact causing corrosion and 
the corresponding grief that accom- 
panies a high resistance connection. 

Galvanized steel or aluminum con- 
nectors with spacers to provide sep- 
aration between the steel and copper 
or bronze wires are recommended 
for connecting bronze or copper 
wires to galvanized line wires. 

Replacing hand splices, whenever 
possible, with approved type solder- 
less connectors will save many trips 
looking for noise and poor trans- 
mission troubles. 


Drop wires that tap on open cop- 
per line wires require the same 
cleaning and tightening care. Good 
tools are even more necessary for 
tightening the connectors as copper 
line wire is more likely to break 
because of the twisting action which 
may be caused by drawing the con- 
nectors tight. 








Fig. 8. LEFT: 








Method of stringing wire under large tree limbs to avoid excessive trimming. 


RIGHT: Valuable trees are often seriously damaged in trimming. 


We must all admit that trees are 
beautiful, especially in the spring 
when new growth and leaves appear. 
While they improve the landscape 
by their presence they do not have a 
similar effect on our lines. The plac- 
ing of higher poles to clear trees 
provides only temporary relief. 

A method which is often effective 
in providing tree clearance for a line 
is shown in Fig. 8. The open wire 
in this case was first strung over the 
tree tops, but was later transferred 
under the large tree limbs and sup- 
ported on comparatively short poles 
as shown. The arrangement of the 
line wires should also be noted as 
one pair is supported under the 
crossarms on transposition brackets. 

Special tree wire was used on the 
top pair to insure good insulation 
even though small branches might 
come in contact with that pair of 
wires. Several pairs of wires can be 
placed in the manner indicated 
which eliminates the frequent, trou- 
blesome and costly trimming of trees. 

Permission to install wires on 
short poles under trees in this man- 
ner is usually satisfactory to the 
property owner if the idea is prop- 
erly presented. In this particular 
case, as is often true these days, 
the opposite side of the highway, 
although without trees, is occupied 
by a power line. 

The employing of experienced 
men to clear the line of trees will 
often result in better relations be- 
tween the owner of valuable trees 
and the telephone company. Usually 
these men are accustomed to dealing 
with the public and can convince the 
owner that a good trimming job will 
be done which makes possible the 
granting of permission. 

Intelligent tree trimming will 
make possible savings both in the 
size of poles necessary and in the 
reduction of maintenance costs. 


10 


Signed trimming rights-of-way are, 
in most cases, worth all that they 
cost. Proper execution will also 
make them binding with the new 
owner when property changes hands. 

The method of summarizing trou- 
ble which was outlined in the be- 
ginning of this series will indicate 
clearly that section of the line where 
troublesome trees and slack wire 
need special attention. Such infor- 


mation will play an important part 
in the planning of scientific pre- 
ventive maintenance. 

The making of pigtail connections 





to join two or more wires is never 
considered good practice unless the 
connection is well soldered. This 
precaution is often neglected by 
troublemen. A_ useful preventive 
maintenance action is to go over all 
other connections on the pole where 
one defective joint is found, replac- 
ing all pigtail and other hand con- 
nections with an approved type of 
solderless connector. This precau- 
tion may avoid another trip to the 
same pole to find the cause of trou- 
ble which was probably unconsci- 
ously caused while clearing the first 
case. 

Open wire leads can also keep one 
busy clearing shorts, crosses and 
grounds. Sometimes we are so busy 
that we do not take time to do more 
than throw a stick or stone at the 
wires which are in trouble to knock 
out a cross or short. We may then 
go on our way thinking how smart 
we are to have cleared the trouble 
without even climbing a pole. How- 
ever, this is not smart at all; it will 
probably not be long until the same 
trouble repeats. 

One man can pull excessive slack 
out of several spans of wire in a 
short time and make the repairs per- 
manent. Slack should never be taken 
up by wrapping the wire around an 


(Please turn to page 25) 


Fig. 9. ABOVE: Small inexpensive 

transit which can be used to advantage 

in laying out pole lines. LEFT: One 

method of using transit in laying out a 
telephone line. 
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tana, chairman of the Interstate 

Commerce Committee, has an- 
nounced that he expects committee 
action on the White resolution to in- 
vestigate the FCC and radio some 
time before the end of June. Hear- 
ings closed amid a flurry of charges 
and counter-charges that the recent 
FCC orders’ restricting network 
operations would (1) bring radio in 
the United States under virtual gov- 
ernment censorship, if not actual 
control; (2) force the cancellation 
of much cultural and educational 
broadcast material, such as grand 
opera, heretofore subsidized as a 
good-will by-product of commercial 
network operations; (3) bring radio 
in the United States closer to a tax 
on the use of receiving sets, such 
as is now levied in most foreign 
countries. 


G tana, en WHEELER of Mon- 


All this is of mere passing inter- 
est to the telephone industry. What 
is of direct interest to the telephone 
industry is the outcome of the com- 
mittee’s action on the White resolu- 
tion. Last week, in this department, 
your correspondent ventured the 
forecast that the committee will ap- 
prove some form of further inquiry 
into the troubles of radio regulation; 
but that it will probably be a milder 
dose than the White resolution. It 
was also forecast that the FCC might 
voluntarily defer the effective date 
of its own anti-network regulations. 


This department sees no reason to 
change either of those forecasts in 
the light of the further preliminary 
testimony concluded before the Sen- 
ate committee. However, there is an 
even chance that (in addition to look- 
ing into the problems of _ radio 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Radio broadcasters would like to see regulation of tele- 
phone and telegraph business divorced from that of their 
industry . . . Correspondent predicts eventual approval by 
Senate committee of "permissive" telegraph merger legis- 
lation—with conditions. . . . Talk heard of moving some 
commissions and bureaus from Washington to make space 


for defense boards. 


regulation) the Senate may consider 
regulatory divorce proceedings be- 
tween the various forms of com- 
munications agencies now under con- 
trol of the FCC. This is certainly 
not a new proposal. And your cor- 
respondent is not suggesting that 
the consideration of it will neces- 
sarily result in definite action. But 
it may be considered. 

The revival of this idea of di- 
vorcing regulation of radio from the 
regulation of telephone, telegraph, 
and commercial radio carrier com- 
panies can be credited to William S. 
Paley, president of the Columbia 
Broadcasting System. Mr. Paley 
voiced the attitude, long held by 
radio men, that requirements of 
radio broadcasting regulation are so 
different from those of ordinary 
public utility regulation, such as the 
control of the telephone and tele- 
graph companies, that the yoking of 
the two duties under the same com- 
mission results in an unfortunate 
hybrid authority. 

They make the following basic dis- 
tinctions: Radio is a free service to 
the public at large. Telephone is an 
individual service that necessarily 
must be paid for by the subscriber. 


The public interest in radio, there- 
fore, should be confined to engineer- 
ing or a sort of traffic regulation for 
policing the airwaves. Public inter- 
est in telephone regulation is in the 
protection of the individual sub- 
scriber from unjust charges or in- 
adequate service. 

Because of these distinctions 
(which this writer believes are quite 
debatable in some respects) the radio 
broadcasters would like to have 
either a separate telephone and tele- 
graph commission or an amendment 
to the Communications Act which 
would move the telephone over to 
the ICC. Or, finally, they would like 
to have the FCC divided into more 
or less water-tight compartments 
with a “carrier division” and a 
“radio division,” each with its own 


commissioners and separate staff 
assignments. 
In other words, the radio men 


claim that the type of person who is 
best qualified for regular utility 
regulation, such as a state public 
service commissioner, or an FCC 
member with such a_ background 
(Commissioners Walker, Wakefield 
and—to some extent—Chairman Fly 
fall in this category), are tempera- 








mentally unfit for the special require- 
ments of radio regulation. They 
have the “common carrier concept.” 
They are likely to think of radio in 
terms of regulating charges for 
service, profits, property values, cost 
accounting, and so forth. In short, 
they claim it is something like call- 
ing in a general medical practitioner 
to do a job which simply requires 
the specialized services of a dentist. 

Just how much the committee was 
impressed with this line of argu- 
ment is hard to say. Senator White 
of Maine, author of the investiga- 
tion resolution now before the com- 
mittee, has never been entirely satis- 
fied that the abolition of the old 
Federal Radio Commission and its 
replacement by the FCC, under 
which were lumped all forms of com- 
munications—carriers and non-car- 
riers alike—was a wise step. 

On the basis of the record made 
at the hearings, however, your cor- 
respondent is still inclined to think 
that a majority of the Senate com- 
mittee will not favor drastic re- 
organization of the FCC or rewrit- 
ing of the federal Communications 
Act at this time. The revival of the 
divorce agitation merely goes to 
show that sentiment for it still lin- 
gers. Some day it may bear fruit 
especially if the FCC continues to 
get into hot water through such sen- 
sational reports and orders as the 
controversial anti-network order. 


Concerning the concluding testi- 
mony during the White resolution 
hearings, there is little more of value 
that can be added to the discussion 
in this department last week. The 
exchange of animosities between 
radio spokesmen and Chairman Fly 
threw little light on the FCC net- 
work order. Both parties insisted 
that the other is endeavoring to 
strangle radio. Both assert that the 
other is ignoring public interest. It 
is only common sense to draw the 
line between these two extremes. 
Neither radio nor the FCC can be 
quite as black or white as they have 
been painted by the respective brush 
artists before the Senate committee. 
As a matter of fact, it was hard for 
an unbiased observer to determine 
from the testimony just what effect 
the proposed FCC orders will have 
upon the radio industry. 

The opposing sides have proven 
far too much in their partisan pres- 
entations to be of assistance in 
reaching a fair and temperate ap- 
praisal. It was probably for this 
reason that the Senate committee 
will suspend immediate operation of 
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BEGINNING NEXT WEEK 


The first installment of a series of 
articles on "The Telephone in National 
Defense," by Lt. Col. J. C. Grable, 
will be published in next week's 
TELEPHONY. Telephone men will want 
to thoroughly read and study Col. 
Grable's story which will tell of the 
need and importance of communica- 
tions in defense and the part the com- 
mercial telephone industry is playing 
in the preparedness program. 

This is the first time such a complete 
article has been presented to the en- 
tire telephone industry. 











the anti-network orders if the FCC, 
as suggested above, does not volun- 
tarily defer their effective date. If 
the regulations are sound, no harm 
can result from the temporary delay. 
If they are not, the public as well 
as the broadcasters will be spared 
needless inconvenience. That seemed 
to be the view of most of the sena- 
torial committee members as far as 
your correspondent could gauge their 
sentiment. 


Less apparent is the real attitude 
of the Senate Interstate Commerce 
Committee on the proposals to merge 
the two national telegraph systems 
on which hearings were closed last 
May. There seems to be quite a bit 
of mystery about what action the 
committee is going to take. In truth, 
your correspondent suspects. that 
quite a bit of back-of-scenes wire 
pulling is going on and that pres- 
sure is being exerted from within 
as well as without the administration 
in favor of a wire merger. 

This would explain the peculiar 
silence on the subject that has pre- 
vailed ever since the hearings were 
concluded. There never was much 
doubt that the committee would 
eventually recommend to the Senate 
some form of “permissive” legisla- 
tion that would authorize a telegraph 
merger IF a satisfactory plan can 
be worked out between the _ inter- 
ested parties. 

But there has been considerable 
speculation about the possibility of 
the committee recommending certain 
“conditions” that would hedge about 
statutory permission for a merger 
with such restrictions as to make 
it difficult for the parties to reach a 
satisfactory plan. Labor forces (in 
particular were reported to be seek- 
ing a definite commitment in the so- 
called ‘“‘permissive’” statute that 


would protect telegraph employes 
from any possible adverse effect on 
their compensation, employment op- 
portunities, seniority, pension rights, 
etc. Latest word is that the com- 
mittee will probably reject all pro- 
posals to include in its merger bill 
any conditional provisions that would 
be so restrictive as to hamstring 
merger proceedings before’ they 
really get started. 


This does not mean that the com- 
mittee bill will not contain some 
pious language to the effect that the 
rights of employes should be care- 
fully considered along with the 
rights of various classes of in- 
vestors, and so forth. Indeed, it 
would be quite surprising if the com- 
mittee bill does not make such ges- 
tures. But the inside story is that 
the bill will be short and simple- 
that it will authorize the FCC to ap- 
prove a merger of the two national 
telegraph systems, together with 
such other “allied forms of com- 
munications facilities” as the com- 
mission may deem appropriate to be 
included in the merger. (This might 
or might not take in AT&T tele- 
type and commercial radio.) A sim- 
ilar bill for merger of international 
cable and radio carriers is likely. 

When will all this happen and 
what will happen to it in Congress? 
That part is not so clear. Maybe 
the Senate committee will prefer to 
wait until the fuss over the White 
resolution is out of the way. This 
delay would rest on the proposition 
that the FCC’s own status should be 
more clarified before giving it addi- 


tional responsibilities under the 
merger legislation. On the other 
hand, there is little reason to be- 


lieve that the FCC will not continue 
as a going concern long enough and 
effectively enough to do its duty 
with respect to telegraph merger 
proceedings. This writer’s guess is 
that the Senate committee will re- 
port out the merger bill in its own 
good time without any particular re- 
lation to the White resolution pro- 
ceedings. 

Likewise, in due time we can ex- 
pect the Senate and the House to 
approve such merger legislation. 
Labor forces, if dissatisfied with the 
language of the bill, may attempt 
floor battles to include protective 
amendments, but the chances are in 
favor of the committee’s views pre- 
vailing with Congress as a whole. 
If anything, the congressional atti- 
tude has been apathetic towards the 
whole business. 

Then what? Then the real trouble 
will start in formulating a satisfac- 

(Please turn to page 32) 
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T IS GRATIFYING to note the safe- 
ty precautions practiced by present- 
day telephone construction men. 

While watching a construction crew 
pulling in aerial cable recently, it was 
a pleasure to note that when the hitch 
caught on a ring, a small extension 
ladder was used for a man to climb 
up to the messenger and release the 
cable. 


In the old days, a lineman would 
have climbed the pole and “cooned”’ 
out on the messenger which would 
have been both difficult and dangerous 
—then, it was considered a disgrace 
for a lineman to use a ladder. It was 
even considered a dishonor among some 
gangs to use a safety strap and a man 
was simply supposed to wrap a leg 
around the pole while standing on one 
hook. Those practices crippled many 
linemen, who were then generally used 
as janitors or storekeepers. 


In reiteration, it is a real delight to 
note that this is all being changed as 
the telephone business keeps step with 
an ever-advancing civilization in our 
great democracy. 


Most construction men have experi- 
enced difficulty in procuring a suitable 
bandage for use in wrapping joints in 
clay conduit before applying the 
cement plaster. Cheesecloth common- 
ly used for this purpose is flimsy and 
difficult to apply. Burlap, while more 
convenient to install, will soon rot and 
leave small holes in the plaster joint, 
permitting the infiltration of water and 
silt which may plug the ducts. Build- 
ing paper has been used to some ex- 
tent for joint coverings, but it has 
numerous objectionable features. 


There recently has been made avail- 
able a new type of clay conduit joint 
tape which consists of a heavy cloth 
base, saturated with latex rubber and 
paraffin wax. It has adequate adhesive- 
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ness without being sticky; consequent- 
ly, it does not wrinkle easily or stick 
to the hands of the workmen, yet fits 
and clings snugly to the conduit sur- 
face. 

The bandage is also free from any 
pin holes, as will be noted by holding 
it to the light, so it should prove of 
much importance in making water- 
tight joints in clay conduit. This new 
product comes in four and _ six-inch 
widths and in rolls of 100 linear yards. 


Ken Gillette of the Cook Electric 
Co. paid us a visit the other day and 
told of an interesting trip to Canada 
and Newfoundland. He visited the 
Maritime Telephone & Telegraph Co., 
Ltd., at Halifax, Nova Scotia and the 
New Brunswick Telephone Co., Ltd., 
at St. John, New Brunswick. 


Speaking of pictures, we know that 
there are a lot of “‘shutterbugs”’ in the 
telephone industry and we hope that 
you will keep us in mind when you 
have a good picture of general tele- 
phone interest. We are firm believers 
in that old Chinese proverb, “One 
picture is worth 10,000 words.” 


While talking to a Chinese friend 
the other day with reference to specifi- 
cations on bare copper wire, he men- 
tioned that it must be smoked. After 
considerable conversation, we came to 
understand that bright copper wire, 
glistening in the sun, makes an excel- 
lent target for bombers. When new 
copper wire is smoked, the shine is 
removed so that it will not glisten in 
the sun and direct hits by bombs are 
not so easy. We were also given to 
understand that bombs are more de- 
structive to an open wire line than is 
a severe sleet storm. 





NEW USE FOR CABLE REEL TRAILER: 
Set. Sigurd Hammer, of the Seventh 
Signal Service Company, Fort Bliss, 
Texas, sends us the accompanying pic- 
ture of a tool box which the plant men 
have mounted on a cable reel trailer. 
Sergeant Hammer explains that a 
trailer of this type is practically useless 
on a construction job except during the 
actual pulling-in of cable. However, 
with this box arrangement, tools and 
materials may be hauled easily and 
without cluttering up the usually over- 
loaded construction truck. The box 
can also be locked so that tools or ma- 
terials may be left on the job overnight 
with safety. 





Wooden container for tools can be easily 


built and placed on trailer for transporting 
work materials to short-haul jobs. 


This special tool box may be easily 
removed when the trailer is to be used 
for cable work. It is believed that we 
are due to see an increase in the use 
of combination type trailers for tele- 
phone work during the next few years. 
There doesn’t seem to be any good 
reason why an expensive truck should 
be tied up on a specific job which can 
often be handled equally as satisfac- 
torily with a trailer. 
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The sessions were well attended during recent convention of the California Independent Telephone Association, as may be seen from this 


photograph taken during one session. 


CALIFORNIANS DISCUSS DEFENSE 


Independent telephone industry’s 

readiness to share in the solution 
of the defense problem of the nation 
was stressed throughout the pro- 
gram of the annual convention of 
California Independent Telephone 
Association, held June 19 and 20 in 
Hotel Miramar, Santa Monica. Dur- 
ing the two-day meeting more than 
240 persons registered and all 
showed their interest by attending 
most of the sessions and listening 
attentively to the many instructive 
addresses and demonstrations which 
had been arranged. 


J independent and value of the 


All officers and directors were re- 
elected as follows: President, Chas. 
F. Mason, Santa Monica, president, 
Associated Telephone Co., Ltd.; first 
vice president, Wm. DeCarteret, 
Exeter, president, Exeter Telephone 
Co., Ltd.; second vice president, 
Orval E. Emley, Tujunga, Sunland- 
Tujunga Telephone Co., and treas- 
urer, James S. Campbell, Whittier, 
Consolidated Telephone Co. 

The other three directors re- 
elected are H. F. Knapp, Sanger; J. 
W. Newman, Thermal; and O. A. 
Prest of Monrovia. Robert E. Ben- 
nett was continued as secretary and 
Ernest Irwin as engineer. 

At the opening hour on the morn- 
ing of June 19 Mayor Claude C. 
Crawford, of Santa Monica, was 
called upon to welcome the visitors. 
He said that it was needless for him 
to make an official welcome and turn 
over the key to the city inasmuch 
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Telephone men study communications problems created 


by demands for service and facilities in connection with 


national preparedness program at convention of Cali- 


fornia association. All pledge full cooperation to govern- 


ment in present emergency. 


as Charlie Mason had had the key 
for a long time. The mayor paid a 
compliment to the telephone people 
everywhere by saying: “...We are 
learning more and more to appreci- 
ate the fine service of telephone com- 
panies throughout the nation and 
throughout the world and the very 
special job that is being done.” 

Irvin S. Cobb, who is a director 
of Associated Telephone Co., Ltd., 
responded to the welcome of Mayor 
Crawford and after referring to 
Charlie Mason as a citizen, patriot 
and apologist for telephone service, 
his talk took on a more sober tone 
when he said: 

“It seems to me that perhaps never 
at any time since the Civil War has 
the demand for duty and service- 
not only in our capacity as citizens, 
workers, craftsmen, or what you 
please, but as sharers in the tradi- 
tions of democracy, in free govern- 
ment and free speech been as 
pressing on every man, woman or 
child as it is today.” 

Citing the demands which will be 
made on us all from now on in 
money, in time, in energy, in de- 


termination, in steadfastness and in 
patriotism, he said it behooves every 
soul under every roof in this part of 
the continent to resolve at this time 
that he will do whatever he may be 
called upon to do in defense of his 
flag, and his country, its institutions 
and democracy. 

President Mason’s excellent annual 
address reached an attentive audi- 
ence. Speaking of the national de- 
fense program, he said: “In the 
tremendous effort which our nation 
is making, our industry plays a para- 
mount part for, along with other 
lines of communication, we consti- 
tute the nerve system over which 
the program is set into motion, co- 
ordinated and operated. Even those 
of us who so far have not been 
called upon to participate directly in 
defense activities cannot help being 
familiar with the vast requirements 
which have been created for tele- 
phone service. ... 

Mr. Mason discussed the aircraft 
warning civilian defense, 
and priority of materials. He pointed 
out that Independent telephone 


service, 


manufacturers “are doing their ut- 
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most to meet the present conditions, 
but they likewise face factors which 
leave them no element of choice. The 
expansion in armed forces and the 
establishment of so many large mili- 
tary stations require that not alone 
huge supplies of communications 
equipment, but service priority must 
be given to government orders in 
most cases. These requirements are 
not only for the manufactured 
articles, but for the basic raw 
materials. 

“Consequently we must conserve 
our supplies. . . . We must also be 
ready to recognize the fact that cer- 
tain desirable metals and _ other 
materials may not be obtainable, and 
therefore must stand ready to ac- 
cept less desirable alternates. 

“As a result of this, we might 
very well encounter a public rela- 
tions problem for it may be necessary 
to find means of reconciling some of 
our customers to the use of equip- 
ment which may not be of the latest 
manufacture and to wait longer for 
the installation of service.” 

He pointed out that while the 
government is supplying money to 
construct industrial plants in this 
defense program, there is no “finan- 
cial fairy god-mother flying to the 
aid of the telephone company; but 
we do not ask for subsidies or gov- 
ernmental relief for we want to re- 
tain our private status and control 
our own plants.” 

Admitting that the present does 
not look any too bright, Mr. Mason 





Directors and officials of California Independent Telephone Association (left to right): Front 
row — JAMES S. CAMPBELL, Whittier; J. W. NEWMAN, Thermal; C. F. MASON, Santa 


Monica, and WM. De CARTERET, Exeter. 





THANK YOU! 


We are indebted to JULES 
SAUNDERS and GLEN BOS- 
WORTH, of Associated Telephone 
Co., Ltd., Santa Monica, Calif., 
for the 
the California convention story. 
We appreciate 
efforts in taking snapshots of va- 


photographs illustrating 
their cooperative 


rious speakers and visitors for 


use in TELEPHONY. 











expressed faith in the future, say- 
ing: “The human race has suffered 
setbacks in the past, but has a way 
of recovering and marching inexor- 
ably onward. Eventually the sun will 
rise on a new tomorrow and these 
incredible days will appear in his- 
tory’s final summary only as a phase 
in the general evolution of a better 
life.” 

Mr. Mason then called upon Secre- 
tary Bennett for his report. In order 
to render a more complete service to 
telephone companies in California 
the state association a year ago ar- 
ranged for Mr. Bennett to serve as 
full-time secretary. Ernest Irwin, 
who had been secretary for more 
than 20 years, was retained as en- 
gineer for counsel and advice and 
he worked closely throughout the 
year with the new secretary. 

Mr. Bennett gave an account of 
the extensive activities of the state 
association in the interests of tele- 


Back row—H. F. KNAPP, Sanger; R. E. BENNETT, 
Santa Monica; O. E. EMLEY, Tujunga; ERNEST IRWIN, Santa Monica, and O. A. PREST, 


Monrovia. 
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phone companies; aiding them in 
appearances and cases before the 
California Railroad Commission; 
furnishing assistance and advice on 
innumerable matters. 

One of the notable activities of 
the association concerned participa- 
tion in the proposed accounting 
system for Class C companies in the 
state. The new system of accounts, 
approved and placed into. effect 
January 1, 1941, affected approxi- 
mately 26 member companies in C 
classification, having annual revenues 
exceeding $25,000 but not more than 
$50,000. 

Mr. Bennett mentioned the work 
of the toll compensation committee 
of the association which devoted 
considerable time to securing neces- 
sary information from companies. 
Much time was also spent in attend- 
ing hearings before the state 
welfare commission on working con- 
ditions of women and minors in the 
state. 

The remainder of Mr. Bennett’s 
report was devoted to the commis- 
sion’s proposed revision of its order 
on overhead line construction, which 
is being carefully followed, and the 
association’s watchful study of all 
proposed legislation that might af- 
fect telephone companies. 

Treasurer James S. Campbell gave 
a report on the finances of the asso- 
ciation, which showed the organiza- 
tion to be in sound financial condi- 
tion. 

Dr. R. J. Wagenet, director, Cali- 
fornia Department of Employment, 
who had been scheduled to speak on 
“Major Considerations in the Ad- 
ministration of Unemployment In- 
surance,” was unable to keep his 
appointment on account of illness. 
The meeting then adjourned until 
the afternoon session. 


After luncheon Louis Pitcher, 
Chicago, executive vice president, 
United States Independent Telephone 
Association, brought to the gather- 
ing his message on “The National 
Situation Today.” 

In this he related some of the 
facts of the present position of the 
telephone industry and told from 
a national standpoint how favorably 
it stands in Washington. He men- 
tioned the appointment by the presi- 
dent of a Defense Communications 
Board, and said that the War De- 
partment announced that the tele- 
phone companies will play a great 
part in the defense plan as there will 
be a great utilization of telephone 
communication. 

Geoffrey F. Morgan, member of 
the public relations staff of Douglas 
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(1) 
Low Cost Billing and Collecting System." 


telephone companies of Oxnard, Santa Paula and Colusa counties, talk things over. 
Telephone Co., Ltd., was snapped as he delivered an address on “Toll Compensation." 


CLAUDE C. CRAWFORD, C. F. MASON, FRANCIS H. CROSBY and ERNEST IRWIN were photographed in the Pioneers’ office. 


DENNING (seated) aided in registration. 





LYNDON FARWELL, secretary and manager of the Los Gatos Telephone Co., presented sample forms to illustrate his lecture on "A 
(2) CHAS. F. MASON, Santa Monica, and FRANCIS H. CROSBY, president of the Home 
(3) ELIOT H. CHEADLE, vice president of Associated 
(4) IRVIN S. COBB, LOUIS PITCHER, MAYOR 


LELAH 


(5) JEANETTE LANDIS, RUBYE VALANTINE and PHILLIP NORRIS, of Associated Telephone 


Co.'s commercial department, demonstrate the right and wrong methods of customer contact in connection with Ernest W. Watson's ad- 


Aircraft Co., Santa Monica, gave a 
stirring address on “Aviation and 
the National Defense,” prefacing his 
speech with an appeal to all present 
to support the USO which is now 
making a campaign for funds to 
provide recreation facilities for men 
in camps during the hours when 
they are not being instructed in mili- 
tary activity. 

He said that “‘The whole aim and 
object of the aircraft industry in 
this emergency is to build the largest 
possible number of the best airplanes 
in the shortest possible time,” and 
cited statistics to show how this 
objective is being accomplished. 

Paul Johnson, plant extension 
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dress on “Employe-Customer Contact Performance.” 


engineer, Southern California Tele- 
phone Co., outlined the part which 
the telephone industry is playing in 
the national defense program, stat- 
ing that it is concentrating in doing 
its part well and that it is the largest 
job of its kind ever undertaken. 

He paid compliment to the fine 
spirit of cooperation prevalent at all 
times; it has been a powerful in- 
fluence in the solution of problems 
between various telephone com- 
panies, which appear to be growing 
faster due to the need for special 
arrangements required for national 
defense. 

The sessions of the second day 
began with the actual business meet- 


ing of the association. The first re- 
port made was that of the toll 
compensation committee which was 
given by Chairman Eliot H. Cheadle, 
vice president, Associated Telephone 
Co., Ltd. Mr. Cheadle had with him 
copies of the new compensation 
schedules recently placed in effect by 
the Ohio Bell Telephone Co. These 
he gave to any requesting them, and 
also discussed with members their 
individual compensation problems. 
Next came the report of the com- 
mittee on the revision of rules for 
overhead line construction by 
Thomas J. Fleming, transmission 
(Please turn to page 28) 
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PIONEER CHAPTERS FORMED 






First annual banquet of California Chapter, Independent Pio- 
neer Telephone Association, Miramar Hotel, Santa Monica 


June 20. 


On California and. Nebraska 


ITH a roster of 408 members, 
W the first chapter of the Inde- 
pendent Pioneer Telephone As- 
sociation was organized at a meeting 
held in the Miramar Hotel, Santa 
Monica, Calif., on June 20. The plan 
for the establishment of a _ chapter 
germinated at the time of the United 
States Independent Telephone Associa- 
tion convention at Chicago in October, 
1940. It met with instant and en- 
thusiastic response, as indicated by the 
300 per cent increase in membership 
since that time. 

At the organization meeting C. F. 
Mason, of Associated Telephone Co., 
Ltd., was elected president; A. Ward- 
man, of Consolidated Telephone Co., 
Whittier, vice president, and 
S. Blake, of the Associated company, 
secretary and treasurer. The remain- 
ing four members of the executive 
committee will be elected by members 
by mail at a later date. Present at the 
organization Charles A. 
Rolfe, dean of telephone pioneers, who 
began his electrical experience in 1877. 

The the 
evening by a dinner, entertainment 
and dance attended by 550 persons. 
During the course of the dinner Mr. 
Mason introduced a number of 
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George 


meeting was 


meeting was followed in 


old- 


timers present, including George Rod- 
ormer, president of the national Inde- 
pendent Pioneer organization; and the 
oldest pioneer present, John Hopkins 
(Hop) Flinn of Redlands, who began 
his telephone experience in 1879, has 
been in the business ever since, and is 
still climbing poles. 


Frank H. Woods Chapter 

After several months per- 
fecting organization plans, employes of 
the Lincoln (Neb.) Telephone & Tele- 
graph Co., with service records of 15 
years or more have formed the Frank 
H. Woods Chapter of the Independent 
Pioneer Telephone Association. This 
is the- first local chapter in the United 
States to be formed wholly within the 
ranks of one company. 


spent in 


Approximately 200 and 
pensioners of the Lincoln 
have joined as charter members. There 
are 387 employes in the company with 
service records of sufficient length to 
make them eligible. Membership privi- 


employes 
company 


extended to other 
eligible Independent telephone 


and women throughout Nebraska. 


leges are to be 


men 


Association of the name of Frank H. 


Woods, founder and president of the 





FRANK H. WOODS 


Lincoln company, with the title of the 
local chapter is most natural 
Mr. Woods has been one of the most 
outstanding and dynamic 
Independent telephony for more than 


since 
figures in 
35 years. 


Mr. Woods has taken an intense in- 
terest in the formation of the chapter 
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Left: GEORGE W. RODORMER, Chicago, president of Independent Pioneer Telephone Association, smiles as the officers of the new California 
state chapter inspect the first charter issued to a chapter of the national organization: CHAS. F. MASON, president (standing next to 


Mr. Rodormer); GEORGE S. BLAKE, secretary-treasurer, and A. WARDMAN, vice president. 
Right: Snapped during California convention are these two deans of pioneer telephone men: J. HOPKINS ("HOP") FLINN 
of Redlands and CHAS. A. ROLFE of Pasadena. 


background, 


and, as a mark of his interest, he en- 
tertained the charter members at a pic- 
nic Saturday afternoon on the spacious 
grounds of his home at Lincoln. Ap- 
proximately 150 members attended. 
Highlights of an interesting program 
were the announcement of the chap- 
ter’s officers, the presentation of the 
charter by J. K. Johnston, of Indian- 
apolis, Ind., secretary-treasurer of the 
national Independent Pioneer associa- 
tion, and the presentation, by L. E. 
Hurtz, of Omaha, former 
manager of the Lincoln company, of 
a splendid portrait of Mr. Woods. This 
picture is a gift to the local chapter 


general 


Brorein Thanks FCC for 
Protecting Independents 

Carl D. Brorein, president, United 
States Independent Telephone Associa- 
tion, addressed a letter on June 16 to 
James L. Fly, chairman, Federal Com- 
munications expressing 
the Independent industry’s apprecia- 
tion of the action taken by the com- 
mission in insisting that the revenues 
of the Independent companies must 
not be reduced by the reduction in the 
toll rates of the American Telephone 
& Telegraph Co. and Bell System 
companies, effective July 10, (TELEPH- 
ONY, June 14, page 9 and 10. 

Mr. Brorein’s letter is self-explana- 
tory and is presented as follows: 

“As president of the United States 
Independent Telephone Association I 
take this opportunity to express the ap- 
preciation of the Independent telephone 
companies of the entire country for the 
recognition given by your honorable 
commission to the situation of Inde- 
pendent connecting companies, in the 
commission’s public announcement of 
June 4 in the interstate toll rate case. 
The treatment accorded such com- 
panies is indeed heartening to them. 

“I refer of course to that part of the 
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Commission, 


from the Lincoln company. 

Of intense interest to all pioneers 
was the address by Mr. Woods which 
closed the program. In this talk, he 
recalled many fascinating incidents 
from his personal experiences in the 
early days of Independent telephony, 
George K. Gann, of Chicago, former 
traffic superintendent of the Lincoln 
company, was a guest. 

The purpose of the Independent 
Pioneer organization is to recognize 
those people who have devoted most of 
their lives to the Independent tele- 
phone industry, and to provide a social 
organization where veteran employes, 


following paragraph of your anounce- 
ment which relates to such companies: 


‘The commission announced that 
it expected the American com- 
pany to assume all reductions in 
revenue brought about by these 
reductions in interstate schedules 
in which Long Lines is a partici- 
pating carrier, and that arrange- 
ments should be made with asso- 
ciated companies and Independent 
connecting companies so that these 
reductions would not affect reve- 
nues of either of the latter two 
groups.’ 


“I assume the American Telephone 
& Telegraph Co. will promptly under- 
take to make the ‘arrangements’ 
which are referred to in the quoted 
language, and the information with 
respect thereto will be communicated 
to your commission and to the Inde- 
pendent companies. 

“We are naturally desirous of learn- 
ing as early as may be possible the 
nature of the concrete proposals which 
the American company may submit 
looking toward the carrying out of the 
stated expectation of your commis- 
sion, Any information you = may 
furnish our association concerning this 
matter will be most welcome. 

“Our representative in Washington, 
Clyde S. Bailey, 1292 National Press 
Building, will be glad to serve as a 


A copy of "TELEPHONY" appears in the 


both active and retired, can discuss 
An annual 
party is planned by the local chapter 
for the latter part of each year. 
Officers of the new Frank H. Woods 
chapter are: President, C. P. Russell, 
Lincoln; vice president, Chris Haber- 
man, Friend; Flora M. 
Johnston, Lincoln; treasurer, J. H. 
Hartley, Members of the 
executive committee are: George Han- 


telephone experiences. 


secretary, 
Lincoln. 


sen, Lincoln; Mrs. Cecile Anderson, 
Lincoln; James Dudgeon, Hastings; H. 
W. Wheeler, Lincoln and Elsie Ander- 
son, Lincoln. 


medium of communication to our asso- 
ciation of any advice respecting this 
matter which you may be able to 
furnish. 

“As president of the United States 
Independent Telephone Association I 
am communicating with the president 
of the American Telephone & Telc- 
graph Co. suggesting that the United 
States Independent Telephone Associa- 
tion would be pleased to receive such 
information in this regard that the 
A. T. & T. may have prepared or any 
proposal or proposals for carrying out 
the instructions contained in the June 
4 release which they are prepared to 
submit.” 


Bell Pioneers’ Meeting 

The 20th meeting of the general as- 
sembly of the Telephone Pioneers of 
America will be held at Hotel Stevens 
in Chicago on September 25, 26 and 
27. Delegates are expected from the 
58 chapters in the United States and 
Canada. There are over 53,000 mem- 
bers in the organization and the hosts 
to the general assembly will be the 
Theodore N. Vail Chapter (Illinois Bell 
Telephone Co.) and the Hawthorne 
Chapter (Western Electric Co.). 
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The Cook XB Unprotected Pole Cable Terminal 
gives you all of these quality features . . 
patented one piece Bakelite face plate and 
insulating fanning strip . . sturdy, non- 
corroding studs firmly embedded in eat 
plate to prevent turning or loosening . . 
correctly positioned for quick, convenient wir- 
ing . . . raised stud mountings to eliminate 
surface leakage .. . non-corrosive nuts and 
washers for quick, low-resistance connections 
. patented cable entrance and holding 


sleeve . . . exclusive compound filling process 
. . . heavy reversible zinc hood for mounting 
with stub from top or bottom . . hot dip 


galvanized alloy steel frame 


COOK ELECTRIC 
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Ne TELEPHONE equipment manufacturers and 

supply houses sell Cook protection and distribution 
equipment. This fact, plus the telephone man’s own 
acceptance of Cook products for almost half a century 


are our greatest assets and your complete assurance of 


quality and economy. 


Jealous of their reputations for high quality and quick 
service, equipment manufacturers and jobbers insist upon 


the finest products for you, their customers. 


Their careful and continuous study of the equipment 
they sell is greater assurance for you. When they accept 
and sell a line of equipment you know that line is tops in 


reputation, engineering and manufacturing skill. 


All over the world, wherever telephones are found, 
Cook protection and distribution equipment is known, 


endorsed and used by telephone men. 


2700 SOUTHPORT AVENUE 


COMPANY 


CHICAGO 
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by Serving Business Better! 


As production and business activity increases, the requirements placed upon 
at-Maet ~«—«s telephone service everywhere become more exacting. Businessmen working under 
be vite 1 

i, fd [24 NS 
SNMAllig tions that are put through with both speed and precision — reserve exchange 


sleallg 


pressure appreciate the added convenience of truly modern service—connec- 


capacity which is instantly available to handle sudden and unexpected overloads 
during "off-peak" hours. 
|S 


Me 


Telephone companies operating Strowger Automatic equipment are fortunate 
in having apparatus which meets fully every one of these exacting demands. 
With it, response is lightning-fast, connections uniformly accurate. Every detail 
of operation provides the utmost in convenience to the user. Transmission and 
reception are clear, crisp and natural. And the complete capacity of a Strow- 
ger Automatic exchange is always available, day or night, to meet emergencies 


and unforeseen traffic peaks. 


These outstanding advantages of Strowger Automatic operation are naturally 
of great value during normal times. But in the days to come, when the daily 
tempo of every community steps up to match that of national activity, they will be- 
come of truly vital importance to every exchange owner and operator. Decide 
now to meet these modern demands the modern way — with Strowger Automatic 


equipment! Write for full information — today! 


AUTOMATIC v ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATU 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 













Commissions 
and Courts 





Former SEC Employe 
Fined for Wire-tapping 

Federal Judge Robert Inch of New 
York City, on June 12 sentenced Jacob 
Gruber, former assistant chief trial 
counsel of the Securities & Exchange 
Commission, to one year and a day in 
prison and fined him $1,000 for wire- 
tapping. 

Judge Inch suspended sentence on 
Elizabeth Miller, former chief switch- 
board operator for the SEC, who 
pleaded guilty, and placed her under 
one year probation. 

Mr. Gruber was convicted of listen- 
ing in on private SEC telephone calls 
with the aid of Miss Miller after he 
had left the commission and become a 
defense attorney in SEC actions. 


~~ + 


Changes in Nebraska 
Unemployment Law 


Amendments to the state unemploy- 
ment compensation law as finally passed 
by the Nebraska legislature consoli- 
date operation under the state commis- 
sioner of labor and provide special pro- 
tection for those employes inducted into 
military service. The eligibility re- 
quirement of 30 times the claimant’s 
weekly benefit rate has been changed 
to a requirement of total base period 
earnings of not less than $200. 

This increases the number of weeks 
of employment required for qualifying 
persons whose weekly wage is less than 
$13 and decreases number of weeks of 
employment as to workers receiving in 
excess of that amount. The net effect 
is to extend the effective protection of 
the system. 

In order to eliminate year-to-year 
fluctuations of employer contributions, 
a new standard of experience rating 
has been adopted. This calls for a 
three-year average payroll calculation 
in determining the 7.5 per cent require- 
ment. A change is also made with re- 
spect to the pooled account. This is 
primarily made up of interest earned 
from the unemployment trust fund, the 
pooled fund used to pay benefits to 
workers whose reserve accounts have 
been exhausted. To protect the pool it 
is provided that when it goes below 
$100,000, active reserve accounts shall 
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contribute to it the equivalent of 1 per 
cent of the previous year’s payroll. 

Most of the amendments were re- 
quired by changes in the federal law, 
the chief one being that to provide that 
all moneys in the unemployment com- 
pensation administration fund must be 
expended for the purposes and in the 
amounts fixed by the social security 
board. 


Chillicothe (Ohio) Company 
Asks Rate Increases 

Setting up the plea that its present 
rates do not produce sufficient revenue 
to pay expenses, provide for deprecia- 
tion and make necessary increases in 
salaries and wages of its operating per- 
sonnel, the Chillicothe (Ohio) Tele- 
phone Co. on May 5 petitioned the 
state public utilities commission for 
authority to increase its rates for the 
Chillicothe and Bourneville exchanges 
as follows: 

For Chillicothe: Business independ- 
ent line, raised from $3.75 to $5.50; 
business two-party, $2.75 to $4.50; 
business rural, $2.25 to $2.75. Resi- 
dence independent, $2.50 to $3.00; 
residence two-party, $2.00 to $2.75; 
residence four-party, $1.50 to be dis- 
continued; residence five-party (new), 
$2.00; residence rural, $1.75 to $2.00. 

For Bourneville: Business four- 
party $2.25 to be discontinued ;* busi- 
ness rural, $2.25 to $2.75. Residence 
four-party, $1.75 to be discontinued; 
residence rural, $1.75 to $2.00. 

An extra charge for handsets of 25 
cent a month would be effected in the 
proposed schedule. The application 
has been referred to the commission’s 
engineers for a check-up. 


— a 


U. S. Indicts Five in 
Telephone Slug Fraud 

Four Ohio men and a Philadelphian 
are under indictment by a_ federal 
grand jury in New York City on mail 
fraud and conspiracy charges in con- 
nection with the distribution of tele- 
phone and subway slugs. The racket 
Was estimated to have cost the tele- 
phone and transportation companies in 
the city $343,750 last year. 


Oklahoma Independent Wants 
Installation Charge 

The only application for a telephone 
installation charge which has been filed 
in recent years by an Independent 
telephone company, in Oklahoma, was 
heard by the state corporation com- 
mission June 11. The hearing involved 
the request of Joe Scott, owner of the 
Canute Telephone Co., for authority 
to charge $2.00 for installation of a 
telephone where instrumentalities are 
not already in place. 

Mr. Scott, who has owned the 
Canute exchange since January 1, 
1941, presented an exhibit to show 
that upon the basis of his revenues for 
the first five months of this year, and 
projecting these figures for the re- 
mainder of the year, his net loss will 
be $161 for the entire year without 
allowance for interest on his invest- 
ment. 

Mr. Scott testified that a $2.00 in- 
stallation charge would about cover 
his average cost for such service. The 
charge also would discourage the un- 
necessary moving of telephones. 

In response to questions from mem- 
bers of the commission Mr. Scott said 
that, in his opinion, a reasonable in- 
stallation charge would not discourage 
anyone from putting in a telephone 
who really felt the need of it. The 
case was taken under advisement. 

vv 


Rehearing Denied in 
Compensation Case 

The Nebraska Supreme Court has 
denied a rehearing to the Cedar County 
Farmers Telephone Co., which was 
ordered to pay permanent compensa- 
tion to Fred H. Schirmer, who claimed 
that when he slipped on a pole the 
jerk and jar set up an old heart con- 
dition that has resulted in permanent 
disability (TELEPHONY, March 29, 
page 28). 

The company contended, in its mo- 
tion for rehearing, that the impossi- 
bility of knowing whether the slip was 
caused by the heart attack or the heart 
attack by the slip, made any decision 
in Mr. Schirmer’s favor a mere guess 
based upon supposition, whereas the 
command of the law was that proof 
must be clear and convincing. 


TELEPHONY 











XUM 


Telephone Liquor 
Case Reversed 

The Missouri Supreme Court on 
June 12 ruled that one liquor dealer 
cannot enjoin another from selling his 
wares by telephone. The court re- 
versed the Springfield Court of Ap- 
peals and dissolved an injunction which 
prevented the Crown Drug Stores of 
Springfield from making liquor sales 
by telephone (TELEPHONY, January 4, 
page 26). 

J. D. Clark, a Springfield tavern 

owner, claimed telephone orders were 
against the law and constituted illegal 
competition. The supreme court did 
not pass on the legality of telephone 
sales. 
It said Mr. Clark made no showing 
“any loss of patronage” and that 
since he “failed to show that his rights 
have been damaged in any way he has 
no standing in a court of equity merely 
to enjoin.” 


” 


of 
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Higher Rates for 
Kansas Company 

The McKrae Telephone Co., Bur- 
lington, Kans., has placed in effect in- 
creased rates in territories serviced by 
it. The new rates are: Business tele- 
phones, $3.50 a month; one-party resi- 
dence, $2.25; two-party residence, 
$1.75. Rural business telephones will 
be $3.00 and rural residence tele- 
phones will go unchanged at $2.50. 


— 


Uphold Judgment on 
State Use Tax 

The contention of the Pacific Tele- 
phone & Telegraph Co. that the Wash- 
ing state use tax does not apply to 
merchandise bought outside the state 
has been upheld by the Washington 
Supreme Court. The court held that 
a previous judgment to that effect in 
an action by the company against the 
state tax commissioners individually 
was res judicata in the subsequent ac- 
tion by the state to collect the tax. 

The earlier case, an action by the 
Pacific company against the state tax 
commissioners, resulted in an order re- 
straining the commissioners from col- 
lecting the state use tax on merchan- 
dise purchased by the company outside 
the state for use in operating and main- 
taining its plant. 

The latest action, decided by the 
state supreme court May 22, was 
brought by the State of Washington, 
seeking to recover from the company 
the use tax in the amount of $62,253. 
The trial court allowed judgment in 
favor of the state for $3,784, and de- 
nied any further relief. In upholding 
the trial court, the supreme court opin- 
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ion, written by Justice Main, declared 
that the earlier decision held, even 
though it applied to the tax commis- 
sioners instead of the state itself 


—_— 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


June 5: Granted application of New 
England Telephone & Telegraph Co. to 
supplement existing facilities between 
Fall River, Mass., and Tiverton, R. I. 

June 5: American Telephone & 
Telegraph Co. requested authority to 
supplement existing facilities between 
Monroe and Adrian, Mich., for a dis- 
tance of about six miles, four .104 
copper wires. 

June 5: American Telephone & 
Telegraph Co. requested authority to 
supplement existing facilities between 
Marengo and a point 1% miles east 
of Huntingburg, Ind., a distance of 
about 37 miles. 

June 5: Illinois Bell Telephone Co 
and the American Telephone & Tele- 
graph Co. asked authority to supple- 
ment existing facilities between Crystal 
Lake, Ill., and the east boundary of 
Boone county, Illinois. 

June 5: Interstate Telegraph Co. 
requested authority for a certificate of 
convenience and necessity authorizing 
the construction, operation and main- 
tenance of additional telephone circuits 
between the city of San Bernardino 
and the town of Victorville, Calif. 

June 5: New England Telephone & 
Telegraph Co. and American Telephone 
& Telegraph Co. asked authority to 
supplement existing facilities between 
Boston, Mass., and Brunswick, Me. 

June 5: Authority requested to 
supplement existing facilities between 
Thomasville, Ga., and Chipley, Fla., by 
Southern Bell Telephone & Telegraph 
Co. 

June 9: Granted authority to Amer- 
ican Telephone & Telegraph Co. to 
supplement existing facilities between 
Frankfort, Ky., and Harriman, Tenn., 
at an estimated cost of $210,000. 

June 10: American Telephone & 
Telegraph Co. requested authority to 
supplement existing facilities between 
Salt Lake City, Utah, and the Idaho- 
Oregon state line, via Pocatello and 
Boise, Idaho. 

June 11: Authority requested to 
supplement existing facilities between 
Danby and Yermo, Calif., by Southern 
California Telephone Co. 

June 11: New Jersey Bell Telephone 
Co. and American Telephone & Tele- 
graph Co. asked authority to supple- 
ment existing facilities between Pleas- 
antville and Tuckerton, N. J. 


Iinois Commerce Commission 


June 25: Hearing at Chicago in the 
matter of complaint by Horace S. 
Gurvey against Illinois Bell Telephone 
Co., as to failure of the respondent to 
properly render telephone service to 
the complainant in Chicago. 

June 25: Hearing in the matter of 
proposed advance in rates for service 
in certain Chicago exchanges, River 
Forest and Forest Park by the Illinois 
3ell Telephone Co. 


June 25: Hearing at Chicago in the 
matter of proposed advance in rates 
for service in Shannon by the Shannon 
Telephone Co. 

June 25: Hearing at Chicago on 
proposed advance in rates for service 
by the Lanark Mutual Telephone Co 
in Lanark. 


Kansas State Corporation Commission 


June 3: Hearing held on application 
of J. M. Hotle and others similarly 
situated vs. the Southwestern Bell Tele- 
phone Co. 

June 6: Ancillary order issued on 
the application of Southwestern Bell 
Telephone Co. for permission to put 
into effect a new schedule of rates for 
the Emporia, Coffeyville-Dearing, Par- 
sons, Independence, Manhattan, Leav- 
enworth, Pittsburg and Lawrence ex- 
changes. 

June 10: Hearing held on application 
of American Telephone Co. for author- 
ity to install common battery service 
at its Alma exchange and file a sched- 
ule of rates to be effective upon es- 
tablishment of the new type of service. 
_ July 18: Ancillary order has been 
issued for rehearing on petition con- 
cerning the telephone service furnished 
by the Courtland Telephone Co. 


Kentucky Public Service Commission 


June 4: J. F. Dees, owner of the 
Mt. Vernon Telephone Co., filed peti- 
tion requesting an increase in rates 
and authority to discontinue his ex- 
change at Livingston. Commission is 
holding petition in abeyance, pending 
its own investigation into charges made 
by subscribers that the company is fur- 
nishing inadequate service. 


Missouri Public Service Commission 


June 18: Ordered dismissed the pro- 
ceeding in the matter of rates filed by 
the Middle States Utilities Co. of Mis- 
souri for service at Kahoka 

June 18: Approved joint application 
of Southwestern Bell Telephone Co. to 
sell and Edwin Schmidt to purchase 
the exchange at Southwest City. 

July 2: Hearing on application of 
Central Missouri Telephone Co. for au- 
thority to file rate schedules for service 
at Sweet Springs, Lexington, Holden 
and Warrensburg. 


Nebraska State Railway Commission 


June 16: Authority granted Hooper 
Telephone Co. to establish a charge of 
40 cents a month, in addition to base 
rate, for each quarter-mile of line nec- 
essary to give single-line service in 
rural areas. 

June 16: Granted application of 
Northwestern Bell Telephone Co. for 
authority to temporarily suspend collec- 
tion of service connection charges at 
Big Springs exchange, now being trans- 
formed to dial service. 

June 18: Application filed by Lincoln 
Telephone & Telegraph Co. for author- 
ity to cancel as obsolete grounded serv- 
ice and rates at its Steele City ex- 
change. 

June 21: Approval given of the 
increased schedule of rates requested 
by the Nebraska Continental Telephone 
Co. of Columbus for application at its 


(Please turn to page 38) 
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- The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





HEN AN OPERATOR re- 

ceives a request to verify a 

busy number, the method of 
procedure is dependent upon the type 
of equipment in use, the size and 
class of office. 

In a toll center office having a sep- 
arate Inward board (usually in 
larger offices), when the Inward op- 
erator receives a request to verify 
a busy number, she acknowledges the 
request by saying “Right,” releases 
the toll circuit and records a BY eall 
order ticket in the usual way. The 
operator will secure and enter the 
routing directions if necessary, and 
will send the ticket to the proper 
point-to-point position, that is, the 
position where delayed calls to the 
called point are handled. 

In exchanges where the Inward 
operator has access to the Local mul- 
tiple, instead of saying “Right” 
when she receives a request to verify 
a busy number report, she will say, 
“One moment, please?” 


If the called line is not one of an 
underlined group, the operator will 
split the connection in the direction 
to talk on the trunk cord and will 
ascertain whether conversation is in 
progress by listening on the line. If 
the operator hears conversation, she 
releases the line, restores the con- 
nection and says, “BY verified,” to 
the OTC operator. 

If the operator does not hear con- 
versation, she will ask, 


9)» 


“Are you 
using this line? If a reply is re- 
ceived and conversation is not 
finished, the operator will 
as outlined above. 


proceed 


If no reply is received, the op- 
erator will again test the line and if 
it does not test busy, she will take 
it up, hold it without ringing, and 
will pass a WH report to the OTC 
operator. If it still tests busy, the 
operator will say, “Clear this cir- 
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cuit,” to the OTC operator. The 
latter will release the circuit, secure 
and enter the routing directions if 
necessary, and send the ticket to the 
proper point-to-point position. 

If the called line is one of an un- 
derlined group, the operator tests all 
the lines if necessary for an idle line. 
If all of the lines test busy, the op- 
erator will pass a “BY verified” re- 
port to the originating toll center 
operator. 

At switchboards having a_ sub- 
scriber line cut-off feature, the op- 
erator will not listen on a busy line 
to determine if conversation is tak- 
ing place but will proceed as on a 
call to an underlined group, as previ- 
ously outlined. 

For the benefit of tributary oper- 
ators, the complete routine for han- 
dling incoming long distance calls 
on which the called line is busy, and 
the calling operator says she will 
hold the trunk, is outlined as follows: 

After the tributary operator has 
given a line busy report on an incom- 
ing toll call, if the calling operator 
says she will hold the trunk the trib- 
utary operator will acknowledge the 
order and continue to hold the trunk 
on the back cord of the pair with 
which she answered and will place 
a sleeve on the associated listening 
key. The tributary operator will 
write a busy memorandum, entering 
the name of the calling point and the 
called telephone number. The op- 
erator will make attempts to secure 
the called line at one-minute inter- 
vals, or more frequently if her work 
permits. 

If the tributary operator secures 
the called line, she will hold it with- 
out ringing on the front cord of 
another pair, using an adjacent pair 
if possible, and will place a sleeve 
on the associated listening key. The 
tributary operator will reach her toll 


center operator and request her to 
ring the operator at the calling point. 
When this operator answers, the 
tributary operator will say “OK” and 
proceed as requested, establishing 
connection if she is told to ring. 
The memorandum is then scratched 
and filed. 

If the called line is still busy at 
the end of five minutes, the tribu- 
tary operator will perform such ver- 
ification of the busy condition as is 
authorized by local instructions; 
and, having assured herself that the 
line is actually busy, she will reach 
her toll center operator and request 
her to ring the operator at the call- 
ing point. When this operator an- 
swers, the tributary operator will 
say, for example, ‘567, verified 
busy,” and when she acknowledges, 
will release the trunk and scratch 
and file the memorandum. 

If the calling operator reaches the 
tributary operator and asks her if 
the line is still busy, the tributary 
operator will verify and, if the line 
is actually busy, she will report 
“567, verified busy” and, when ac- 
knowledgment is received, will re- 
lease the trunk and scratch and file 
the memorandum. 

Questions from Illinois Operators 
1. What procedure does an operator 

follow when asked to verify a 

busy number? Does she call the 

calling operator back? 


— 


2. Is there a report charge on a 
collect person-to-person call if the 
operator gives the report? 

3. When the charges on a collect 
station-to-station call have been 
refused and we are to try the 
call again, should we cancel the 
call if our subscriber does not re- 
quest us to or should we hold the 
call and use a person rate? 

4. When a 


subscriber refuses to 


give his name and number on a 
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call, what is the correct phrase 
to use? 

5. Can a ticket marked “Hold for 
ag” be held over and tried the 
next day or should it be can- 
celed at midnight? 

The answers to these traffic ques- 

tions are given on page 33. 


— 





Approved Maintenance 


Practices 


(Concluded from page 10) 





insulator but it should be cut out 
and the wire spliced with compres- 
sion type sleeves. 

Troublemen have often been heard 
to say, when handed a case of trou- 
ble to clear, “I know where that 
trouble is.” Our opinion of such a 
remark would not look well in print 
for had this man made a proper ef- 
fort on previous trouble trips he 
would not know the line’s points of 
weakness so well. 

We have frequently been asked, 
“When is the proper time to pull 
slack out of a line?” and our answer 
has always been, “When the line is 
built.” Unless the line is overloaded 
with ice or some other unusual con- 
dition even ordinary wire will not 
stretch much, after years of service. 
Some may ask just what causes the 
apparent sag in the line wire after 
a few years of service. The most 
likely answer is guying—or rather 
the lack of proper and adequate 
guying. 


Use of Transit in 
Telephone Work 


A transit is used by one telephone 
company we know for laying out 


every pole line it builds, whether 


carrying one or 20 pairs of wires. 
Fig. 9 shows clearly how this transit 
is set up for laying out a section of 
new line. In order that the target 
rod could be distinguished in the 
picture it was placed only three sec- 
tions from the transit. The rod is 
always located the same distance 
from the pole line toward the center 
of the road as the transit—in this 
case, a distance of about five feet. 

When this line was actually laid 
out, the transit was at the location 
shown, but the target rod was held 
at the end of the road about one- 
half mile distant. Then, a stake was 
placed five feet off this location for 
pole No. 1. The desired span length 
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was then measured back toward the 
transit and again after lining up a 
stake was placed five feet off this 
line of sight for pole No. 2, etc. 

The white line between the target 
rod and the transit represents the 
survey line—and there is no reason 
why the pole line, when completed, 
will not be as straight as the white 
line. 

A line such as shown, without ob- 
structions, can be laid out fairly ac- 
curately without a transit, of course, 
but when there are hedges, low trees 
and fences along such a route, it 
proves a real help. 

Operation of the transit is simple 
and requires the same number of 
men as the sight method. Small 
corners or angles which seem un- 
avoidable can often be eliminated by 
carefully laying out the line. Also, 
the avoidance of small angles will 
obviate the later necessity of placing 
guys at such points. 

(To be continued) 
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COMING CONVENTIONS 


Michigan Independent Tele- 
phone Association, Hotel Olds, 
Lansing, July 23 and 24. Golf 
day, July 22. 


Three-state joint meeting of 
Maine, New Hampshire and Ver- 
mont Telephone Associations, 
Mount Washington Hotel, Bretton 
Woods, N. H., September 9, 10 


and Il. 


Association of American Rail- 
roads, Telephone Section, Hotel 
Gibson, Cincinnati, Ohio, Septem- 


ber 23, 24 and 25. 


South Dakota Telephone Asso- 
ciation, Hotel Carpenter, Sioux 


Falls, October 8 and 9. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 14, 15, 16 
and 17. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 


cago, October 16. 























TYPE GOA UNPROTECTED 
CABLE TERMINAL 


For a permanent, workmanlike 
job on your next cable instal- 
lation, try SANDS Type 60A ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
a good job—and SANDS cable 


terminals are really good. 


TYPE 60A SPECIFICATIONS 
With or without 6 ft. 22 gauge cable 


stub. All metal cover. Reversible. 


Capacities: 11, 16, or 26 pair. 


AUTOMATIC 
ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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Nebraska Operator Wins Vail 
Award Second Time 

A woman who 20 years ago received 
the first gold medal of its kind was 
again the recipient of this highest 
national honor under the Theodore N. 
Vail Memorial Fund—the only person 
to gain it twice. The courageous 
service which brought her this new rec- 
ognition was practically a repetition of 
her previous experience. 

The announcement of this award, 
with $1,000 cash, to Mrs. Mildred 
Lothrop, chief operator at Homer, Neb., 
reported like awards to Mrs. Nelle La- 
zure, operator at Winnebago, Neb., 
and posthumously to Frank Atkinson, 
telephone man of Fort Morgan, Colo. 

Despite the rushing waters of a flood 
which nearly reached her second floor 
switchboard, Mrs. Lothrop remained at 
her post warning inhabitants, calling 
local men for boats, asking authorities 
of other towns to send help, and direct- 
ing rescues, 

At the same time, Mrs. Lazure, at 
Winnebago, was performing similar 
service, remaining until part of the 
building collapsed and the rising waters 
necessitated her rescue from atop the 
switchboard. Mrs. Lazure was chief 
operator at Winnebago, an exchange 
of the Northeastern Telephone Co. At 
the recent convention of the Nebraska 
Telephone Association, she was _ pre- 
sented with a certificate of valor 
(TELEPHONY, April 19, page 30). 

The award to Mr. Atkinson, pre- 
sented to his widow, was “for supreme 
courage, initiative, persistent effort and 
self-sacrificing devotion to service in 
attempting to restore telephone circuits 
during a blizzard.” His body, with his 
tools in his arms, was found after a 
24-hour search by 200 men_ using 
trucks, horses, airplane and rail facili- 
ties. 

A silver medal and $500 cash were 
awarded to each of six New Jersey Bell 
employes for prompt action, courage 
and devotion to duty in restoring tele- 
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newWs 
of the Industry 


phone service in the face of personal 
danger following an explosion and fire 
at Kenvil, N. J. The men honored are: 
Russell T. Andress, Walter N. Burt, 
Alton G. Cook, Thomas E. Donahue, 
Arthur J. Sulley and Sidney Walton, 
Jr. 

Luther E. Lamb, a telephone man of 
Winona, Miss., received a silver medal 
and $500 for prompt, intelligent and 
courageous action in rescuing a man 
from contact with high voltage wires. 

Among the recipients of $100 
awards are F, Alan Wolcott, employe 
of the Northwestern Bell Telephone 
Co. at McCook, Neb.; William Lee and 
Edward Stark, of the Southwestern 
Bell Telephone Co. at Moberly, Mo., 
Mrs. Eugenia Lee Delezen, Southwest- 
ern Bell night chief operator at Cam- 
den, Ark., and Zachary Rosenman, 
senior plant man in the Wentworth- 
Hyde Park office of the Illinois Bell 
Telephone Co., Chicago. 

The awards are given annually, to 
commemorate the ideals of public 
service of Theodore N. Vail, who at his 
death in 1920 was chairman of the 
board of the American Telephone & 
Telegraph Co. Including regional and 
national awards, 1,129 medals have 
been bestowed since that time for acts 
of noteworthy public service by tele- 
phone men and women. 
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Electricians Strike in 
Telephone Dispute 

A strike of 156 electricians, mem- 
bers of an AFL electrical workers’ 
union, who were called out June 19 
at the $14,000,000 airplane plant of 
the Curtiss-Wright Corp. under con- 
struction near Columbus, Ohio, prom- 
ised to extend to other crafts totaling 
1,400 men unless some solution could 
be worked out by OPM officials in 
Washington. 

The controversy which resulted in 
the walkout of electricians came about 
through the refusal of the union work- 


ers to stay on the job with alleged non- 
union men employed by the Ohio Bell 
Telephone Co. in the installation of tele- 
phone equipment at the plant. Spokes- 
men for the electricians declared the 
employes of the telephone company 
were doing work beyond their scope 
and infringing upon work which should 
be done by electrical workers. 

Officials of the Southwestern Ohio 
Telephone Workers, Inc., immediately 
took exception to the charge that the 
Ohio Bell employed non-union men. 
Tracing the history of the telephone 
workers’ association, they asserted that 
100 per cent of the southwestern Ohio 
plant employes of the Ohio Bell were 
members, including those from Colum- 
bus. They emphasized that the asso- 
ciation was a bona fide union and had 
been recognized by the NLRB as the 
bargaining agent. 

In the face of the walkout the tele- 
phone company continued installation 
of telephones in the plant. Officials 
said the company had been asked by 
the Curtis-Wright Corp. to do the work, 
and it was doing it. 

While the controversy was continu- 
ing, AFL officials announced that all 
building tradesmen would be pulled 
off the job if “‘necessary” on construc- 
tion of the plant, pending settlement 
of the dispute with the telephone com- 
pany. 


School Offers Training 
In Telephone Use 

Training in the use of the telephone 
is given in a course now being offered 
in the school of the National Business 
Training Co. 'at Sioux City, Iowa. 
Director Houghton stated that while 
this is pioneering in a new field of busi- 
ness instruction, he believes it to be im- 
portant as a part of the training of 
pupils for business work, since making 
a good impression over the telephone 
is an essential for a successful career. 


Instruction covers not only the tech- 
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nique of operation, but also the culti- 
vation of the voice and the attainment 
of a pleasing personality in connection 
with it. Janice Hagy, PBX instructor 
for the Northwestern Bell Telephone 
Co. at the Sioux City exchange, super- 
vises the instruction as a part of her 
regular work 

instruction to classes is 
individual instruction at 
the PBX board to those advanced 
enough to take it. Students are taught 
in groups of three for this work, and 
they in turn 
others. 


Collective 
followed by 


act as instructors for 
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P. Kerr Higgins 
Dies Suddenly 

The unexpected death on June 19 
of PETER KERR HIGGINS, promi- 
nent pioneer telephone man _ with 
60 years of the industry, 
has saddened his many friends through- 
out the field. Following a picnic at 
Cedar Lake, Mo., Mr. Higgins was en- 
route by automobile to his home at 
Union City when he suffered a heart 


service in 


attack that resulted in his immediate 
death. 
Mr. Higgins was born in Glasgow, 


Scotland, 74 years ago. His first em- 
ployment was as a telegraph messenger 
with the British government in Glas- 
gow, later being promoted to telegraph 
operator. Soon thereafter he was ad- 
vanced to wire chief for the govern- 
ment. From Scotland he went to Chile, 
South America, where he was engaged 
in telephone work for some time as 
electrician for the Chile Telephone Co. 
in Santiago. In 1894 he came to the 
United States as chief inspector of the 


old Central Union Telephone Co. of 
Chicago. 
Other positions held by Mr. Hig- 


gins during the years include: Super- 
intendent of equipment for the Home 
Telephone Co., Los Angeles, Calif.; 
manager of the United States Long 
Distance Telephone Co., Los Angeles; 
general superintendent of the Pioneer 
Telephone Co., of Oklahoma; general 
manager of the Eureka Telephone Co., 
of San Antonio, Texas; general mana- 
ger of the Brazos Valley Telephone & 
Telegraph Co., of Waco, Texas, now 
the Texas Long Distance Telephone 
Co., and manager of the Port Arthur 
Telephone Co., Port Arthur, Texas, un- 
til leasing it to the Southwestern Tele- 
graph & Telephone Co. 

In 1914, while Mr. Higgins was gen- 
eral manager of the telephone com- 
pany at Waco, Texas, he made a trip 
to Europe, visiting in Great Britain, 
Holland, Germany and France. After 
the first World War ended, a group 
of telephone men organized the Tele- 
phone & Electrical Service Bureau at 
St. Louis, Mo. in 1919, with Mr. Hig- 
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P. KERR HIGGINS 


gins as president. Its object was to 
perform services for various Inde- 
pendent plants, such as accounting, 


appraisals, repairs, reconstruction 
work of all kinds, construction, buying 
and selling of properties, operation of 
telephone properties to place them on 
a paying basis, etc. The bureau was a 
cooperative concern with no member- 
ship fees or dues. 

From 1921 to 1932 Mr. Higgins was 
president and general manager of sev- 
eral Missouri telephone 
which were later merged into the 
Scotia Telephone Co. Since 1932 he 
has been owner of the Fidelity Tele- 
phone Exchanges of Missouri. 

Mr. Higgins is survived by his 
widow; one son, Wellington Higgins, 
of Fayetteville, Ark. and several 
brothers. Only one brother, Joe Hig- 
gins of McAllister, Okla., is living in 
America, the others 
Scotland. 


companies 


remaining in 


The funeral service and burial were 
in Fort Thomas, Ky., on Monday, June 
23. 
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Use Telephone to Control 
Huge “Weather Sign" 

“What’ll you have sunshine or 
rain?” Weather can be ordered at 
will, by telephone, in Bakersfield, Calif. 
By dialing the proper signals, a com- 
pany there controls weather forecasts 
which appear, a mile and a half away, 
on a huge animated, electrical adver- 
tising sign, located conspicuously on 
the roof of a building. 





The verbal forecasts are given pic- 
torial punch by “weather birds,” 
dressed to indicate the kind of weather 
predicted. It it’s to be fair, a sun 
shines and the bird appears in a straw 
hat. For rain, the bird dons a 
coat and opens an umbrella. 


rain 
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“RELIABLE” 
BRIDGING 
CONNECTORS 


®@ Positive, trouble-free 
connections 


@ Substantial saving in 
installation time 


@ Corrosion-resisting 


@ Not subject to “Season 
Cracking” 


@ Equally efficient on 
repeated re-use 


A most reliable means of making 
solderless tap connections for tele- 
phone, telegraph and signal lines. 
These connectors have a large mar- 
gin of strength over actual field 
be dis- 
torted with a standard telephone 


requirements and cannot 
socket wrench, You are assured a 
superior connection with consider- 
able saving in time and lower costs. 


Request a test sample. 


“ RELIABLE“ 
IDENTIFIES THE QUALITY 


a 
OVER 30 YEARS SERVICE TO THE UTILITIES 
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Californians Discuss 


(Continued from page 16) 


Defense 





engineer, Associated Telephone Co., 
Ltd. 

The revision of this order by the 
commission has been under consid- 
eration for about three years and 
Mr. Fleming has attended many con- 
ferences and discussions in con- 
nection with it as a representative 
of the California association and 
also as sub-chairman of the com- 
munications committee of the gen- 
eral committee which the state rail- 
road commission had formed for 
the purpose of making this revision. 

The commission had set a hearing 
on the proposed revision of the gen- 
eral order for Monday, June 23. Mr. 
Fleming reported there were several 
proposals in the revision which it 
was felt would be detrimental to 
smaller companies and to all com- 
panies having construction in rural 
areas, as the proposals seem to re- 
quire somewhat higher standards in 
rural line construction than appeared 
necessary. 

A resolution was proposed and 
adopted petitioning the director of 
priorities in the Office of Production 
Management to use his best efforts 
toward the alleviation of the supply 
situation which has been created 
through the low priority ratings for 
materials used in the manufacture 
of necessary telephone equipment. 

The resolutions committee re- 
ported and several resolutions were 
adopted among which were two ex- 
pressing sorrow at the decease of 
Stanley R. Edwards, late editor of 
TELEPHONY, and J. A. Smith, late 
publisher of Telephone Engineer, 
both of whom had passed away since 
last the association had met. 

Through the courtesy of the South- 
ern California Telephone Co., a 
sound picture was shown on safety 
in plant work, entitled “How It 
Happened.” It portrayed a series of 
small, careless acts and lack of pre- 
cautions that may result in accidents 
and which, if not fatal, may be pain- 
ful and at least cause loss of work. 

Lyndon Farwell, secretary-mana- 
ger, Los Gatos Telephone Co., gave 
a talk on “A Low Cost Billing and 
Collecting System.” He has designed 
for use by his company a new form 
of bill consisting of four parts, three 
of which are carbon copies of the 
original. Methods used in making 
up bills and doing collection work 
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are adapted from the form of bill 
usually used in stub accounting, but 
are so made that they do not require 
the use of expensive machine equip- 
ment for placing subscriber’s charges 
on them. At the same time the bill 
does away with the use of a ledger 
and consequent work necessary each 
year to make out new ledgers. 

Richard D. Crowe, secretary- 
manager, Dos Palos Telephone Co., 
gave a talk on “Civil Defense in a 
Rural Community.” The talk out- 
lined in detail the program inaugu- 
rated successfully in the town of 
Dos Palos for protecting the sur- 
rounding community under the Civil 
Defense Council. The rural areas 
are important because of the hun- 
dreds of acres of forest land and 
grain acreage that should be pro- 
tected from damage so our natural 
resources and food supplies will not 
be curtailed. 

This defense council received the 
backing of the American Legion, the 
mayor and city council, and promi- 
nent citizens in Dos Palos. The 
threat in that community is from 
flood, when the San Joaquin River 
swells with winter rains, and from 
grain fires in the summer. 

No detail was overlooked—even to 
arranging for county liability insur- 
ance policies to cover individuals 
who are asked to use their trucks to 
transport men and equipment from 
one place to another. 

The communication facilities of 
the community were studied. Boy 
Scouts were called upon to practice 
signalling methods by the semaphore 
system. An emergency ringing sig- 
nal for suburban and rural telephone 
subscribers was worked out, while 
the town fire siren operated by the 
telephone operators warns the town 
and surrounding community of an 
emergency. 

Mr. Crowe pointed out that in the 
event of actual war in which, per- 
haps, San Francisco might be sub- 
jected to aerial attack, citizens 
would undoubtedly seek other sur- 
roundings—which would be the cen- 
tral valleys. Traffic problems and 
means to care for thousands of these 
people would be a serious and diffi- 
cult situation, and should be antici- 
pated as much as possible. 

Each person must be on guard 
against un-American activities and 


destroy subversive literature. We 
should carefully watch suspicious 
persons, even though operating un- 
der the protection of a religious 
faith, and report them to the FBI if 
advisable. 


The best test of the defense coun- 
cil so far was the recent statewide 
mobilization test call sponsored by 
the American Legion on the evening 
of June 3. The call went out over 
the radio and the personnel of all 
Legion posts and defense councils 
mobilized at a central point in each 
area. The results of the drill were 
very gratifying, said Mr. Crowe. 

The next step is organization of 
committees and personnel for air- 
craft warning drills and air raid 
protection. The speaker concluded 
by emphasizing the importance of 
telephone service in rural areas. 
“With the tremendous increase in 
business activity and for the pro- 
tection and safety of lives and 
property, adequate service to agri- 
cultural areas is certainly 
essential. . . .” 

Opening the afternoon session was 
a talk by Ray Nettleship on ‘“Pro- 
tecting Assets.” In his talk Mr. 
Nettleship discussed insurance and 
explained how it served to protect a 
company’s assets. 

He said that insurance cannot in- 
crease the income of the companies 
but it can conserve the _ outgo. 
Delineating specifically on the sub- 
ject of fire insurance and particu- 
larly in connection with central 
office equipment, he said there was 
much of such equipment which was 
quite old and was quite well de- 
preciated, but that nowadays com- 
panies can take out insurance not on 
the value of the property which 
might be destroyed by fire but on 
the replacement cost of such 
property. 

The speaker stated that quite 
frequently insurance is taken out on 
the balance due on new equipment 
when it is placed and when the 
policy expires it is renewed for the 
original amount and thus only cov- 
ers what was originally due and not 
the full cost or value of the 
equipment. 

Mr. Nettleship discussed ‘‘use and 
occupancy insurance” or “business 
interruption insurance.” Even if the 
equipment lost has been paid for, 
revenues which that equipment 
would bring in stop when the equip- 
ment is destroyed. It seems impor- 
tant to consider this type of 
insurance at the present time when 
it may take longer to get new equip- 
ment to replace that lost. Insurance, 
said he, should at least be taken out 
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in sufficient amount to cover all fixed 
charges on the plant during the time 
when revenues might cease. 


Ernest W. Watson, general com- 
mercial and traffic superintendent, 
Associated Telephone Co., Ltd., gave 
a talk on “Employe-Customer Con- 
tact Performance” which was demon- 
strated by Rubye Valantine, Jeanette 
Landis, and Phillip Norris, employes 
from the Santa Monica business 
office of that telephone company, and 
by Neal Archer, one of Mr. Watson’s 
staff. 


Business men,” said Mr. Watson, 
“generally speaking, realize that the 
manner in which the customer is 
handled, either in person or by tele- 
phone, has a definite relationship to 
the amount of business they do and 
the customer’s good-will they enjoy. 
This is no less true in the telephone 
industry than it is in any mer- 
chandising organization. The state- 
ment is sometimes made that our 
business is not competitive. This is 
true from the point of competition 
from another telephone company. 
Competition from other sources is 
very real, however, and we must be 
aware of the seriousness of it. 

“Further, if we are to continue to 
enjoy the privilege of furnishing 
telephone service in the territory on 
which we are filed and if the com- 
pany is to be successful, the public 
must be satisfied with our method 
of operation,” he stated. 


To demonstrate the points brought 
out by Mr. Watson’s talk, desks had 
been set up on the platform at the 
front of the hall and the employes 
provided with telephones connected 
to the public address system. Three 
calls were then received consecu- 
tively by the three business office 
employes and the conversations with 
the customer covered (1) an applica- 
tion for new service, (2) a request 
for extension of time on payment of 
a bill and (3) investigation of a toll 
charge complaint. After each dia- 
logue Mr. Watson made comment on 
the manner in which the contact had 
been handled, showing in different 
cases the lack of opening greeting, 
lack of the “willingness to serve” 
which should be expressed by all 
employes, lack of control of the con- 
tact, improper phraseology, and im- 
proper closing of the conversation. 


Following these comments on the 
business office performance, the 
“offices” on the stage were re- 
arranged and three calls were then 
received by the employe covering the 
same customer contacts which had 
been the subject of the first three 
dialogues. The second time, how- 
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ever, through proper direction the 
employe was able to greet the cus- 
tomer in a proper manner and to 
direct the conversation in a way by 
which he obtained the necessary in- 
formation from the customer with- 
out actually asking questions. Each 
conversation was closed in a manner 
which gave the customer the idea 
that the employe had been genuinely 
pleased with the opportunity to 
serve. 

At the conclusion of this talk and 
demonstration the convention ses- 
sion was concluded and the meeting 
place turned over to the Independent 
Telephone Pioneers for the organiza- 
tion of the first local chapter in the 
country. 

— w 


Central Electric to Move 
General Headquarters 

Effective about September 1, head- 
quarters of the Central Electric & 
Telephone Co., at present located in 
Sioux City, lowa, will be moved to 
Sioux Falls, S. D., according to Vice 
President R. A. Phillips. The company 
will construct a new building in Sioux 
Falls. 

The Central Electric company owns 
and operates directly telephone, elec- 
tric, gas and water properties in North 
and South Dakota, Nebraska, Minne- 
sota, North Carolina, Iowa, and West 
Virginia. Through stock ownership, 
the company controls the Middle West- 
ern Telephone Co., Middle States Tele- 
phone Co. of Illinois, and the La Crosse 
Telephone Corp. 
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Judge Uses Telephone 
To Notify Jurors 

A system employed by Judge Wil- 
liam J. O’Hara of criminal district 
court in New Orleans, La., for the 
summoning of jurors to court by tele- 
phone when the court is ready to pro- 
ceed with the trial of a case was 
praised by jurors who served on the 
panel during April. 

During the last two years, jurors 
serving on the panel in Judge O’Hara’s 
court have not been required to report 
each jury day at 10:30 a. m. After 
determining that a particular case is 
ready to go to trial, court attaches are 
instructed by Judge O’Hara to tele- 
phone the jurors to report at 11 a. m. 

“This system operated smoothly and 
without prejudice to the efficiency of 
the court,” said the jurors. “We know 
of no reason why this system cannot 
be generally adopted. We are certain 
that it will be appreciated, and that it 
will serve as an effective stimulus to 
jury service.” 


KLEIN BELTS 
MEAN 
SAFETY 





HEN you're up on a 50-foot stick 

with nothing but air between you 
and the ground, it’s good to know that the 
belt you rely on carries the Klein trade- 
mark. Only the finest material goes into 
Klein belts—only drop-forged Dee rings 
and buckles designed to take 1500 pounds 
are good enough. Safety engineers—line- 
men everywhere—know that 
their safety record—yes, life 
itself—can be trusted to Klein. 
Your copy of the Klein Pocket Tool 
Guide will be sent on request. 

ASK YOUR SUPPLIER 
Foreign Distributor: 

International Standard Electric Corp., New York 
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Neah Bay, Wash., Has First 
Telephone Service 

A 30-line Kellogg Relaymatic switch- 
board has been installed at Neah Bay, 
Wash., by the Peninsula Telephone & 
Telegraph Co., of Forks, Wash. Neah 
3ay has the distinction of being located 
in the farthest northwest corner of the 
United States. Because the town is 
situated wholly within the Makah In- 
dian Reservation, the Peninsula com- 
pany had to get permission from the 
tribal council and from the Depart- 
ment of the Interior at Washington, 
D. C., to operate an exchange in this 
area. 





This 8 ft. by 8 ft. frame building at Neah Bay, 


Wash., houses a new Relaymatic switchboard 


which for first time gives telephone service to 
the town. 


The town of Neah Bay (population 
625) is a commercial fishing harbor 
where hundreds of fishing boats make 
their headquarters during the salmon 
and halibut fishing season. The Crown 
Zellerback Paper Co. has a logging 
camp nearby where 400 men are em- 
ployed. 


Prior to the installation of the Re- 
laymatic, Neah Bay’s only telephone 
service was a toll line to Port Angelus, 
a distance of 75 miles. 


Now there are 29 local subscribers 
being served and all toll connections 
are handled by the company’s Clallam 
Bay office which is 50 miles distant. 

A new 8 ft. by 8 ft. frame building, 
with double sealed walls, roof and 
floor, was built to house the equip- 
ment. Double sealed walls were pro- 
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vided as an added protection against 
the heavy rainfalls common in this 
section of the country. 

Citizens of Neah Bay are quite 
proud and thrilled over having tele- 
phone service. B. B. Schlaefer, man- 
ager of the Peninsula company, is to 
be congratulated on his achievement 
in bringing telephone service to this 
community. 
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New Manager of Sales 
For Copperweld 

Norman L. Deuble, formerly assist- 
ant to the vice president of the Cop- 
perweld Steel Co., Warren, Ohio, has 
been appointed manager of sales. Mr. 
Deuble is a graduate of the Case 
School of Applied Science with the de- 
grees of B.S. and Metallurgical Engi- 
neer; he is a member of the American 
Society for Metals, and of the Society 
of Automotive Engineers (a member 
of the Iron and Steel Committee of 
the S.A.E.) 

Mr. Deuble was with Republic Steel 
Corp., Central Alloy Co., and United 
Alloy Steel Co. before joining Cop- 
perweld. 
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Koppers Consolidates 
Chicago Offices 

The Chicago offices of The Koppers 
Coal Co. and the Bartlett Hayward 
and Wood Preserving divisions of Kop- 
pers Co. were consolidated on May 1, 
it has been announced by Walter Roth- 
enhoefer, general manager of sales for 
the coal company. The new offices are 
located in the Railway Exchange Build- 
ing, 224 South Michigan Ave. 
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Walter Brown Associated 
With Western Electric 


Walter L. Brown of Huntington, 
W. Va., took office May 1 as vice presi- 
dent and general counsel of the West- 
ern Electric Co., according to an 
announcement by C. G. Stoll, company 
president. He succeeds T. Brooke 
Price, who becomes general attorney of 
the American Telephone & Telegraph 
Co. Mr. Brown was elected to West- 


ern Electric’s board of directors at a 
stockholders’ meeting a few weeks ago. 


Mr. Brown is a 1926 graduate of the 
University of Virginia with degrees in 
science and laws. A Rhodes Scholar, 
he attended Oxford University, re- 
turning from England with a B.A. de- 
gree. Since 1928 Mr. Brown has been 
practicing law as a member of the firm 
of Fitzpatrick, Brown and Davis, which 
has acted as attorney for the Chesa- 
peake & Potomac Telephone Co. 

Since June of last year Mr. Brown 
has been vice president of Henry L. 
Doherty & Co., a position he has now 
resigned. Mr. Brown also succeeds Mr. 
Price as general counsel for Electrical 
Research Products Inc. and _ other 
Western Electric subsidiaries. 


Electrical Research Official 
Helps in Defense Studies 

T. E. Shea, engineering vice presi- 
dent of Electrical Research Products, 
Inc., a subsidiary of the Western Elec- 
tric Co., has been granted an indefinite 
leave of absence to participate in im- 
portant studies for the National De- 
fense Research Committee, an an- 
nouncement by T. K. Stevenson, presi- 
dent of the company revealed recently. 


Dr. E. M. Honan of Electrical Re- 
search Products’ Hollywood office will 
direct the company’s motion picture en- 
gineering activities for the duration of 
Mr. Shea’s leave. The company will 
continue to derive the benefits of the 
fundamental research of the Bell Tele- 
phone Laboratories, while continuing 
its program of cooperation with motion 
picture studios. 


Geneva, Ala., Changes Over 
To Common Battery 

Standard Telephone & Telegraph Co. 
of Alabama announces a forthcoming 
changeover of another exchange at 
Geneva, Ala., from magneto to Strom- 
berg-Carlson’s late type common 
battery. 


The new equipment is a_ two-posi- 
tion, multiple switchboard. Other ex- 
changes of the same company equipped 
previously with the same _installa- 
tion are Brundidge, Samson, and 
Andalusia, all in Alabama. 


Stromberg-Carlson sales engineers 
report widespread interest throughout 
the southeast in the greater efficiency 
and simplified maintenance features of 
common battery equipment, which per- 
mits modern changeovers in keeping 
with the rapid industrial development 
of that section. 
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ROY A. WARNER, who has been 
traffic chief of the Southern New Eng- 
land Telephone Co. at Hartford, Conn., 
has been appointed traffic manager of 
the Hartford district, in charge of 
operations in 16 exchanges. He has 
been with the company 25 years. 


H. F. MORAN, for two years auditor 
of receipts for the Illinois Commercial 
Telephone Co., with office at Olney, 
has been transferred to Madison, Wis. 
He is succeeded by ROBERT J. 
WHITE, formerly assistant division 
auditor of the Indiana Associated Tele- 
phone Co. at Goshen. 


MRS. JOHN M. LINDEN has been 
elected secretary of the Northwestern 





Best Story of the 
Week—What's Yours? 


Mayor E. M. Bristow, of Eaton, 
Ohio, has developed an innovation 
in his municipal court—that of 
hearing a case over the telephone, 
according to District Manager E. 
G. Morgan of the Ohio United 
Telephone Corp. 

The case arose when William 
Durroch, a motor tester at Wright 
Field, Dayton, was arrested near 
Eaton for speeding. Ordered to 
appear at 1:30 p.m. the next day 
for hearing, Mr. Durroch wrote a 
note to Mayor Bristow. He was 
sorry, he said, but his duties kept 
him from appearing at that time. 
Could the mayor think of some 
other way of disposing of the 
matter? 

A little thinking on the part of 
the mayor and he reached for the 
telephone and contacted the de- 
fendant. Reading the affidavit 
over the telephone, he said, 
“What’s your plea?” Over the 
telephone came the reply, 
“Guilty.” 

“That'll be $10 and costs,” said 
his honor. 

“T am mailing a check imme- 
diately,”” Mr. Durroch replied. 

The mayor received the check 
and the case is closed. 
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Telephone Co., Freeport, Ill., to suc- 
ceed Jacob Weiss, deceased. ARTHUR 
HAAS succeeds Mr. Weiss as a director. 


GLENN BARTHING, who has been 
serving as lineman for the Illinois Con- 
solidated Telephone Co., was recently 
promoted to wire chief at Taylorville. 


I. J. DEVOE, general auditor, and 
LEONARD E. HURTZ, a director and 
former general manager of the Lincoln 
(Neb.) Telephone & Telegraph Co., 
have been appointed by Governor Gris- 
wold as members of the Nebraska ad- 
visory council, created by the last legis- 
lature to deal with labor problems in 
connection with national defense. They 
represent the employers, with labor 
having two members and the public an 
equal number. 

* 


JAMES A. KENNEDY has resigned 
from his post as assistant general coun- 
sel in charge of legal matters pertain- 
ing to telephone and telegraph services 
for the Federal Communications Com- 
mission, to accept the position of gen- 
eral counsel of the operating companies 
of International Telephone & Tele- 
graph Co., New York. 

A native of South Carolina, Mr. 
Kennedy attended the University of 
Richmond and the University of Vir- 
ginia, receiving his law -degree from 
George Washington University He 
served during the first World War in 
the Army Air Corps. 


A personality sketch of FENNELL 
SMITH, news supervisor of the Ohio 
Bell Telephone Co., recently appeared 
in the Columbus Citizen. Mr. Smith 
has been with the Ohio Bell company 
since 1924, when he left the news- 
paper business to enter the company’s 
advertising department. 

An enthusiastic traveler, Mr. Smith 
has covered more than 300,000 miles 
in 41 states, Canadian provinces, seven 
countries and on the Atlantic and Pa- 
cific oceans. During the first World 
War he served with the Navy, and 
helped lay mine fields in the North Sea. 
After the armistice, he and his ship- 
mates spent another year “picking up” 
the mines which they had so laboriously 
laid. 
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For Hard 
SERVICE 


in Exposed 
Locations 


Taxi-stands, lumber yards, and 
factory grounds are typical 
places served by the Outdoor 
Monophone. Weatherproof, 
it is almost indispensable in ex- 
posed locations. It boosts your 
revenue because it commands 
an extra rental and serves sub- 
scribers who are now without 
telephone service. You can 
easily file rate schedules for 
this type of service. 


Automatic Electric outdoor 
Monophones have sturdy all- 
metal cases. The door, lock- 
equipped, seals tightly against 
a rubber gasket. All wiring is 
rubber covered, and ringer and 
induction coil windings are im- 
pregnated with waterproofing 
compound. 


Available for manual or auto- 
matic common-battery service, 
and for magneto operation. 
Write for complete details and 
prices. 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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Every “Magneto. 
Exchange..... 


has many subscribers who are clamoring 
for such an instrument as 


The Tablephone 


however, some managers still wonder if 
it will pay them to invest in this type of 
equipment. To these we cite the experi- 
ence of hundreds of exchanges: 


1. The Tablephone "works." 
2. It “tickles” subscribers. 

3. It stays "in order." 

4. It pays good dividends. 


IT'S GOOD BUSINESS 


See Suttle Catalog for Details. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 











In the Nation's 
Capital 


(Concluded from page 12) 





tory merger plan. If the pressure 
continues in favor of the merger 
(speaking now only of the merger 
of the two domestic telegraph car- 
riers), and assuming that Congress 
passes the permissive statute along 
about next fall, we can expect pretty 
good progress to be made during the 
coming winter. The biggest hurdle 

organized labor—seems to be 
growing smaller as employment op- 
portunities elsewhere increase and 
as labor itself loses prestige in the 
light of current events. 

But it will still take intelligent 
cooperation and planning by labor, 
the FCC, management, and various 
groups of security holders to come 
to a “meeting of the minds.” Any 
one element is in a position to kick 
over the traces and complicate mat- 
ters. But the long-range prospects 
of a wire merger under forced draft 
are improving. At any rate, they 
are much better than they were six 
months ago. 


One other development of the past 
week which jarred the FCC to the 
very core was the scare story that 
President Roosevelt was fixing to 
box and crate the whole shebang 
and ship it out of Washington. Other 
commissions reported due for sim- 
ilar treatment were the Interstate 
Commerce Commission, the Federal 
Trade Commission, the Securities 
and Exchange Commission, and a 
few other minor bureaus and boards. 

Reason for this proposal to chase 
all the regulatory high priests out of 
the nation’s capital is the local hous- 
ing and office space shortage. Wash- 
ington, for all its beauty, and far- 
sighted planning by such master 
city builders as Major L’Enfant, has 
just had to swallow too much of an 
increase in population in too short 
a time for proper or comfortable 
urban digestion. 

Right now the entire metropolitan 
area of the District of Columbia is 
filled to overflowing with federal 
offices and residential areas. A for- 
mer quiet city, composed chiefly of 
home owners, is being rapidly con- 
verted into an apartment dwelling 
population rivaling the downtown 
canyons of Manhattan. 


So, with thousands of new em- 
ployes coming into the Union Sta- 
tion every month, with residences 
spilling over into Virginia and Mary- 
land, with even the federal govern- 
ment seriously considering the con- 
struction of new government offices 
in the two neighboring states, the 
situation has become acute. Con- 
gressmen from other states are ask- 
ing just why Maryland and Virginia 
should be getting all the overfiow 
of federal gravy from the bursting 
limits of the District of Columbia. 

So the rumor went around that 
the administration was proposing to 
shift some of the newer units of the 
federal government off to the hinter- 
lands “for the duration.” This would 
leave more elbow room for the reg- 
ular cabinet departments (State, 
War, Navy, Treasury, etc.) and other 
old line federal agencies, together 
with the rapidly mushrooming de- 
fense agencies and allied activities. 
(The British government alone is 
humorously reported to have more 
citizens in Washington today on 
“purchasing missions,” etc., than it 
had redcoats in the nation’s capital 
in 1814, when they burned the place 
down. ) 

Al Smith dropped into town the 
other day ostensibly in the interest 
of national unity and to bury the 
hatchet with his old political adver- 
sary in the White House. But it is 
reliably reported that the Happy 
Warrior, who wouldn’t be the same old 
Al if he were not ever ready to turn 
an honest penny, put a bug in the 
President’s ear about the cheap and 
plentiful office space available in New 
York City. It’s just barely possible 
that Al had in mind the Empire 
State Building, of which he is boss, 
and which is still housing quite a few 
long gaunt corridors of tenantless 
offices. 

Asked about all this in his press 
conference, President Roosevelt 
laughed and replied somewhat eva- 
sively (some thought), that he didn’t 
see why the ICC should have com- 
plained to him about its threatened 
exile from Washington when it is 
perfectly obvious that Congress 
would have to O.K. any such drastic 
relocation of the nation’s govern- 
ment. Speaker Rayburn of the House 
of Representatives pooh-poohed the 
suggestion and said the whole thing 
was a false alarm; Congress would 
never stand for it. 

And so, for the present, various 
regulatory commissions, including 
the FCC, are reassured. When the 
rumor first broke there had been 
howls of indignation that could be 
heard across the Potomac. Most of 
the older staff members of these com- 
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missions have bought nice homes in 
or around Washington. Some of 
them have even paid for them. Their 
children and grandchildren have been 
installed in the various local educa- 
tional institutions, which are plenti- 
ful and of high caliber. And some 
(meaning the children and grand- 
children) have even been installed 
in nice cozy positions in one or the 
other federal departments. 

Needless to say, such a rude trans- 
plantation of these hallowed family 
trees in the wilderness of some back- 
woods county seat would be a shock- 
ing blow to both pride and prejudice. 


And yet, if any of the units of the 
federal government must leave 
Washington in the public interest, 
probably the regulatory commissions 
are best organized to paddle their 
own respective canoes out of the 
shadow of White House supervision. 
After all, the ICC reports to Con- 
gress once a year and shows up on 
Capitol Hill on one other occasion 
annually—with hat in hand before 
the Appropriations Committee. Other 
than that there is no reason why 
the ICC could not issue its orders and 
boss the railroads and motor carriers 
from the nation’s geographical trans- 
portation center of Chicago. There 
would seem to be even more reason 
for shifting the SEC to New York 
the favored haunt of the stock ex- 
change and the holding companies. 


But the whole thing has blown 
over for the present; we may hear 
more of it in the future. As for 
the FCC, its chances of living to a 
ripe old age in Washington depend 
on other considerations than a mere 
shortage of housing and office space. 


It would be ironical, after all this 
talk about the present administra- 
tion centralizing everything in 
Washington to have the whole thing 
suddenly blow up of its own accord, 
scattering the pieces as far afield 
as the home districts of the more 
influential congressmen. 


— = 


Operators’ "Sleeping Time” 
Bulletin is Clarified 

In a letter to Clyde S. Bailey, Wash- 
ington representative, United States 
Independent Telephone Association, 
Baird Snyder, deputy administrator of 
the federal Wage and Hour Division, 
further clarified the division’s Interpre- 
tative Bulletin No. 13, which stated 
that sleeping time of telephone oper- 
ators may be considered not working 
hours only where the operators sleep 
in their own residences. 

Believing that the Wage and Hour 
Division intended to include the opera- 
tors’ sleeping time in the employers’ 
premises, the telephone industry sought 
clarification of this point. 

In his letter to Mr. Bailey, Mr. Sny- 
der states it was intended that Interpre- 
tative Bulletin No. 13 should also cover 
operators’ sleeping time on the employ- 
ers’ premises. The letter follows: 

“The example in Interpretative Bul- 
letin 13 given to demonstrate the fact 
that sleeping time by telephone opera- 
tors may be considered not working 
time refers to the operator who is 
sleeping in her own residence. 

“Such reference was not intended 
to indicate that the same policy does 
not apply when the operator sleeps on 
the premises of her employer. In either 
instance, under the circumstances re- 
cited in the bulletin sleeping time may 
be considered as not working time.” 
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is subject to a report charge. 
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Answers to Traffic Questions on Page 24 

1. Answer is incorporated in preface. 

2. No. The report must be secured from the called station. 

3. On a station-to-station collect call, if the charge is not accepted 
on the first use of the toll circuit and the calling party does not 
agree to pay for the call, requesting the operator to try the call 
later or to hold the ticket until a request is received to try the 
call, the operator is obliged to tell the calling party that if the 
call is to be tried again as a statidn-to-station call, it will be 
considered as a new call. If the calling party wishes the action 
taken, a new ticket is made, the original ticket is canceled and 


4. No specific phrase is prescribed for this condition. The operator 
should make the necessary explanation—that she will be unable 
to work on his call unless he furnishes the calling number and 
that this information is necessary in order to complete the con- 
nection and for billing the charge for the long distance service. 
The ticket should be carried forward to the following day and 
an attempt should be made to secure permission to try the call 
as soon as possible after 9:00 a.m. 
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No. 34A10 


Now 
you may buy 


your pay stations complete 
with dial and telephone instruments 
factory equipped and tested. 
The service charge on dial pay sta- 
tions is $1.00 and on manual types 
$.50. The telephone equipment, of 
the make selected, is an added 
charge at standard catalog prices. 


The type 34A10 postpay dial type 
pay station, illustrated above, supersedes 
the now obsolete type No. 750. The 
circuit is the same and requires a dial 
with a three make off normal switch. 
It is available with or without the 
extended dial number plate or mount 
ings for same 


The same pay station arranged for 
handset service is coded 34A11 


See our Agents for further details. 


AUTHORIZED AGENTS: 
American Automatic Electric Sales Co 
Graybar Electric Company 


Kellogg Switchboard and Supply Com 
pany 


Leich Sales Corporation 
The North Electric Mfg. Company 


Stromberg-Carlson Telephone Manufac 
turing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 
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[ONSTRUCTION 


West Los Angeles, Calif.—Ground 
will be broken shortly in Westwood 
Village for the construction of the new 
Associated Telephone Co., Ltd., build- 
ing. The investment in the structure 
and site will total about $60,000. ‘The 
added space which the new office will 
provide is needed to take care of the 
constantly increasing volume of busi- 
ness,” William Owen, local manager, 
said. 

Millen, Ga.—Two new rural tele- 
phone lines were recently completed 
in Jenkins county, and 16 telephones 
on the lines now receive service from 
the Millen switchboard of the Southern 
Bell Telephone & Telegraph Co. 

Bloomington, Ill—W orkmen are 
clearing the site for the new building 
of the Wabash Telephone Co., which 
will house the company’s general offices 
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and local commercial offices, in addi- 
tion to exchange equipment. 

The proposed new structure, with a 
floor plan 100 by 55 feet, will have 
three stories and a basement. It is 
expected that at least part of Bloom- 
ington and Normal will have dial serv- 
ice when the new structure is complete. 

Herrick, Ill—A new switchboard 
was installed some time ago by the 
Herrick Limited Telephone Co. Ed. 
Hart is the new manager and trouble 
shooter of the company, having been 
appointed by the board of directors. 

Monon, Ind.—After a delay of sev- 
eral months because of the government 
demand for equipment, the Monon 
Telephone Co. has received the mate- 
rials for the conversion of its exchange 
to dial operation. A new office build- 
ing and underground cables were com- 
pleted last year. 

Ames, lowa—A program of im- 
provements at the office of the North- 
western Bell Telephone Co. here is 
under way. A section of switchboard 
is being installed, and will make a 
total of 22 operating positions when 
finished. 

Portland, Maine—President John J. 
Robinson of the New England Tele- 
phone & Telegraph Co. estimated that, 
spurred by the demands of the defense 
program, the company would spend 
$2,800,000 this year in gross additions 
to its Maine facilities. This represents 
an increase of $800,000 over the 
amount expended last year. 

Baltimore, Md.—The Chesapeake & 
Potomac Telephone Co. of Baltimore 
City has opened a six-story, $2,400,000 
dial center in Baltimore. Already in 
operation is $1,400,000 of equipment 
serving 8,000 lines. Another 17,000 
lines will be converted as soon as addi- 
tional dial units can be installed. 

Battle Creek, Mich.—The Michigan 
Bell Telephone Co. has placed in serv- 
ice three additional toll boards, staffed 
by six operators. Chief factor leading 
to the expansion was the increased de- 
mand for toll service made by the army 
at Fort Custer. 

St. Joseph, Mich.—The new dial sys- 
tem of the Michigan Bell Telephone Co. 
was placed in operation here recently. 
The project was the major item in a 
$183,500 construction program by the 
company. 

Manchester, N. H.—The New Eng- 
land Telephone & Telegraph Co. esti- 
mates that gross additions to its plant 
in the territory including New Hamp- 
shire and part of Massachusetts will 
total $4,400,000 this year, or $1,300,000 
more than in 1940. 

Christiana, Tenn.—Christiana is now 
served with two trunk lines to Mur- 


freesboro, it was announced by R. E. 
Young, head of the Christiana tele- 
phone exchange. A new line, just 
installed, is expected to provide the 
more than 100 subscribers through the 
Christiana exchange with more efficient 
service. 

Newport, Tenn.—The conversion of 
Newport’s telephone system to common 
battery operation, scheduled for this 
year, has been delayed because of the 
defense program, officials of the South- 
ern Bell Telephone & Telegraph Co. 
have reported. The new equipment will 
be installed as soon as _ obtainable, 
probably in March, 1942. 


=> (orPoRATIONS 


Guttenberg, lowa.—Renewed, 
amended and substituted articles of 
incorporation have been adopted by the 
Guttenberg-Garnavillo-Garber Farmers 
Telephone Co. Directors of the com- 
pany are Fred Clefisch, Henry Clefisch, 
and H. H. Borcherding. V. A. Hyde 
is president; William Berns, vice-presi- 
dent; William Rodenberg, secretary, 
and Henry Kann, treasurer. 


[OPEN FOR] 
=| New Companies 





Lidderdale, lowa—At a meeting of 
shareholders of the Lidderdale Tele- 
phone Co. held recently, it was voted to 
incorporate. 

Wilton, lowa.—The Rural Independ- 
ent Cooperative Telephone Co., with 
headquarters at Wilton, has filed arti- 
cles of incorporation with the county 
recorder at Muscatine. Officials in- 
clude: Leonard Fick, president; Harry 
Finck, vice-president ; George Feltoman, 
secretary; and M. G. Thede, treasurer. 
These and Sheldon Ripson make up the 
board of directors. 

Cherry Box, Mo.—A new mutual as- 
sociation has been formed to operate 
the exchange being constructed here 
to replace one destroyed in a fire early 
this spring. Officers of the new associ- 
ation are Charles Killen, Harry L. 
Turner, and Noble Nagel. The switch- 
board is located in the home of Mr. and 
Mrs. Harvey Voyles, who will operate 
it. 
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Acworth, Ga.—The work of install- 
ing the new dial system at the local 
office of the Southern Bell Telephone 
& Telegraph Co. is going forward 
rapidly, with 30 workmen on the job. 

Broxton, Ga. — The Broxton Tele- 
phone Co., owned and operated for 
the past 18 years by W. M. King, Sr., 
has been purchased by Car] Kirkland. 

Lovington, Ill.—Sale of the Farmers 
& Merchants Telephone Co. to H. C. 
Vernon of Chicago has been approved 
by the federal court at Danville. Mr. 
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Vernon hopes to eliminate the induc- 
tive hum from paralleling electric lines 
which is now disrupting service. 


Brazil, Ind.—The Citizens Telephone 
Co. of Clay County has added two new 
trucks to its fleet of service cars. 


Ventura, lowa.—Ed Nelson has taken 
over the management of the Ventura 
Telephone Co. An entirely new office 
is being built and a 100-drop switch- 
board has been purchased. Mrs. Nels 
Nelson is the chief operator. 


Rich Hill, Mo.—The Rich Hill Tele- 
phone Co. has been sold by E. O. Tur- 
ner, its owner for the past 242 years, 
to Mr. and Mrs. A. L. Shopper. Mr. 
Shopper has been identified with the 
telephone business for a number of 
years and has been located in a number 
of towns in Kansas and Missouri. 


Clinton, N. C.—L. A. Corbitt, local 
manager for the Carolina Telephone & 
Telegraph Co., announced that tele- 
phone communication with the Sutton- 
town section of Sampson county had 
been established and that shortly con- 
nection would be made with the New- 
ton Grove and McLamb’s Cross Roads 
sections. 

The Suttontown and Newton Grove 
section is said to be one of the largest 
rural sections in North Carolina with- 
out outside telephone connections. 


Criglersville, Va.—The new system 
of the Chesapeake & Potomac Tele- 
phone Co. of Virginia was recently 
placed in operation here. Approxi- 
mately 70 subscribers are connected 
to the new dial exchange. 


Graham, Wash.—The Pacific Tele- 
phone & Telegraph Co. is installing a 
small dial exchange to serve subscrib- 
er in the neighborhood of Graham, a 
territory of about 75 square miles. 


Pineville, W. Va.—The Chesapeake 
& Potomac Telephone Co. of West Vir- 
ginia is constructing a line between 
Pineville and Mullens. The company 
will open a new exchange at the former 
point. 

vv 


OBITUARY 
G. L. MAYS, formerly general man- 
ager of the Illinois Commercial Tele- 
phone Co., died at his home near Pa- 
ducah, Ky., May 10. He had been 
confined to his home for some time 
because of failing health. 


MRS. MARY E. HENNIGH, believed 
to be the oldest retired telephone op- 
erator in the United States, died at 
Carlisle, Pa., June 2. She would have 
been 100 years old on June 7. 

She joined the telephone industry 
in its infancy, November 15, 1891, 
when she opened the Carlisle exchange 
in her own home and assumed the offi- 
cial rank of “messenger.” Her daugh- 
ter, Miss Minnie M. E. 
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Hennigh, now 


77, was then the office and sales man- 
ager, day operator and collector, while 
a man was called in to serve as night 
operator. Mrs. Hennigh’s job was to 
deliver messages and summon patrons 
to the telephone. 





The night operator—a man—on Sep- 
tember 1, 1895, was transferred to an- 
other position, and Mrs. Hennigh took 
over his duties. She was an operator 
until February 12, 1911, when she was 
assigned to another type of work, and 
retired on pension January 1, 1914. 

Mrs. Hennigh went about the house- 
hold chores in her apartment in Car- 
lisle, which she shared with her daugh- 
ter, until a few weeks preceding her 
death, when she became too weak to 
leave her bed. The daughter retired 
July 1, 1930, as cashier of the Carlisle 
office. 
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AUGUSTUS V. SEDGWICK, exhibit 
director of the New York Telephone 
Co., died recently in New York follow- 
ing a heart attack. He was 56 years 
old. Born in New York and educated 
in the public schools there, he entered 
the service of the telephone company 
as commercial agent at White Plains, 
in 1906. 

In 1913, Mr. Sedgwick entered the 
advertising and general information 
office of the New York company. He 
was active in the civic affairs of Mount 
Vernon, where he lived. 


WILLIAM D. MERCER, Alabama 
plant manager of the Southern Bell 
Telephone & Telegraph Co., died in 
Birmingham recently following a heart 
attack suffered while on a fishing trip. 
He was 57 years old. 

A native of McMinnville, Tenn., he 
had been employed in Mississippi, Ten- 
nessee and Louisiana before going to 
Alabama. He was a Spanish-American 
War veteran. 

~ 


WILLIAM MACK THAMES, Sr., 62 
years old, died May 31 in Jacksonville, 
Fla. A native of Red Oak, Ga., he 
had been employed by the Southern 
Bell Telephone & Telegraph Co. for 
43 years. In charge of cable splicing 
work in Florida for a number of years, 
he trained many of the company’s pres- 
ent employes throughout the state. 


Word has been received of the death 
June 8 of CHARLES G. BENNETT, 
an Independent telephone veteran who, 
at the time of his retirement in 1935 
because of ill health, was district man- 
ager at York, Neb., for the Lincoln 
Teiephone & Telegraph Co. He passed 
away in Atlanta, Ga., where he had 
resided in recent years. 
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[ONSTRUCTION 


Angeles, Calif.—Ground 
broken shortly in Westwood 
Village for the construction of the new 
Associated Telephone Co., Ltd., build- 
ing. The investment in the structure 
and site will total about $60,000. ‘“‘The 
added space which the new office will 
provide is needed to take care of the 
constantly increasing volume of busi- 


West Los 


will be 


ness,’” William Owen, local manager, 
said. 

Millen, Ga.—Two new rural tele- 
phone lines were recently completed 


in Jenkins county, and 16 telephones 
on the lines now receive service from 
the Millen switchboard of the Southern 
Bell Telephone & Telegraph Co. 
Bloomington, Ill—Workmen are 
clearing the site for the new building 
of the Wabash Telephone Co., which 
will house the company’s general offices 
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and local commercial offices, in addi- 
tion to exchange equipment. 

The proposed new structure, with a 
floor plan 100 by 55 feet, will have 
three stories and a basement. It is 
expected that at least part of Bloom- 
ington and Normal will have dial serv- 
ice when the new structure is complete. 

Herrick, Ill—A new _ switchboard 
was installed some time ago by the 
Herrick Limited Telephone Co. Ed. 
Hart is the new manager and trouble 
shooter of the company, having been 
appointed by the board of directors. 

Monon, Ind.—After a delay of sev- 
eral months because of the government 
demand for equipment, the Monon 
Telephone Co. has received the mate- 
rials for the conversion of its exchange 
to dial operation. A new office build- 
ing and underground cables were com- 
pleted last year. 

Ames, lowa—A program of im- 
provements at the office of the North- 
western Bell Telephone Co. here is 
under way. A section of switchboard 
is being installed, and will make a 
total of 22 operating positions when 
finished. 

Portland, Maine—President John J. 
Robinson of the New England Tele- 
phone & Telegraph Co. estimated that, 
spurred by the demands of the defense 
program, the company would spend 
$2,800,000 this year in gross additions 
to its Maine facilities. This represents 
an increase of $800,000 over the 
amount expended last year. 

Baltimore, Md.—The Chesapeake & 
Potomac Telephone Co. of Baltimore 
City has opened a six-story, $2,400,000 
dial center in Baltimore. Already in 
operation is $1,400,000 of equipment 
serving 8,000 lines. Another 17,000 
lines will be converted as soon as addi- 
tional dial units can be installed. 

Battle Creek, Mich.—The Michigan 
Bell Telephone Co. has placed in serv- 
ice three additional toll boards, staffed 
by six operators. Chief factor leading 
to the expansion was the increased de- 
mand for toll service made by the army 
at Fort Custer. 

St. Joseph, Mich.—The new dial sys- 
tem of the Michigan Bell Telephone Co. 
was placed in operation here recently. 
The project was the major item in a 
$183,500 construction program by the 
company. 

Manchester, N. H.—The New Eng- 
land Telephone & Telegraph Co. esti- 
mates that gross additions to its plant 
in the territory including New Hamp- 
shire and part of Massachusetts will 
total $4,400,000 this year, or $1,360,000 
more than in 1940. 

Christiana, Tenn.—Christiana is now 
served with two trunk lines to Mur- 


freesboro, it was announced by R. E. 
Young, head of the Christiana tele- 
phone exchange. A new line, just 
installed, is expected to provide the 
more than 100 subscribers through the 
Christiana exchange with more efficient 
service. 

Newport, Tenn.—The conversion of 
Newport’s telephone system to common 
battery operation, scheduled for this 
year, has been delayed because of the 
defense program, officials of the South- 
ern Bell Telephone & Telegraph Co. 
have reported. The new equipment will 
be installed as soon as obtainable, 
probably in March, 1942. 
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Guttenberg, Iowa.—Renewed, 
amended and substituted articles of 
incorporation have been adopted by the 
Guttenberg-Garnavillo-Garber Farmers 
Telephone Co. Directors of the com- 
pany are Fred Clefisch, Henry Clefisch, 
and H. H. Borcherding. V. A. Hyde 
is president; William Berns, vice-presi- 
dent; William Rodenberg, secretary, 
and Henry Kann, treasurer. 

Lidderdale, lowa—At a meeting of 
shareholders of the Lidderdale Tele- 
phone Co. held recently, it was voted to 
incorporate. 

Wilton, lowa.—The Rural Independ- 
ent Cooperative Telephone Co., with 
headquarters at Wilton, has filed arti- 
cles of incorporation with the county 
recorder at Muscatine. Officials in- 
clude: Leonard Fick, president; Harry 
Finck, vice-president ; George Feltoman, 
secretary; and M. G. Thede, treasurer. 
These and Sheldon Ripson make up the 
board of directors. 

Cherry Box, Mo.—A new mutual as- 
sociation has been formed to operate 
the exchange being constructed here 
to replace one destroyed in a fire early 
this spring. Officers of the new associ- 
ation are Charles Killen, Harry L. 
Turner, and Noble Nagel. The switch- 
board is located in the home of Mr. and 
Mrs. Harvey Voyles, who will operate 





Qons-ENps 


Acworth, Ga.—The work of install- 
ing the new dial system at the local 
office of the Southern Bell Telephone 
& Telegraph Co. is going forward 
rapidly, with 30 workmen on the job. 

Broxton, Ga.— The Broxton Tele- 
phone Co., owned and operated for 
the past 18 years by W. M. King, Sr., 
has been purchased by Carl] Kirkland. 

Lovington, Ill.—Sale of the Farmers 
& Merchants Telephone Co. to H. C. 
Vernon of Chicago has been approved 
by the federal court at Danville. Mr. 


TELEPHONY 
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Vernon hopes to eliminate the induc- 
tive hum from paralleling electric lines 
which is now disrupting service. 


Brazil, Ind.—The Citizens Telephone 
Co. of Clay County has added two new 
trucks to its fleet of service cars. 


Ventura, lowa.—Ed Nelson has taken 
over the management of the Ventura 
Telephone Co. An entirely new office 
is being built and a 100-drop switch- 
board has been purchased. Mrs. Nels 
Nelson is the chief operator. 


Rich Hill, Mo.—The Rich Hill Tele- 
phone Co. has been sold by E. O. Tur- 
ner, its owner for the past 242 years, 
to Mr. and Mrs. A. L. Shopper. Mr. 
Shopper has been identified with the 
telephone business for a number of 
years and has been located in a number 
of towns in Kansas and Missouri. 


Clinton, N. C.—L. A. Corbitt, local 
manager for the Carolina Telephone & 
Telegraph Co., announced that tele- 
phone communication with the Sutton- 
town section of Sampson county had 
been established and that shortly con- 
nection would be made with the New- 
ton Grove and McLamb’s Cross Roads 
sections. 

The Suttontown and Newton Grove 
section is said to be one of the largest 
rural sections in North Carolina with- 
out outside telephone connections. 


Criglersville, Va.—The new system 
of the Chesapeake & Potomac Tele- 
phone Co. of Virginia was recently 
placed in operation here. Approxi- 
mately 70 subscribers are connected 
to the new dial exchange. 


Graham, Wash.—The Pacific Tele- 
phone & Telegraph Co. is installing a 
small dial exchange to serve subscrib- 
er in the neighborhood of Graham, a 
territory of about 75 square miles. 


Pineville, W. Va.—The Chesapeake 
& Potomac Telephone Co. of West Vir- 
ginia is constructing a line between 
Pineville and Mullens. The company 
will open a new exchange at the former 
point. 

vv 


OBITUARY 
G. L. MAYS, formerly general man- 
ager of the Illinois Commercial Tele- 
phone Co., died at his home near Pa- 
ducah, Ky., May 10. He had been 
confined to his home for some time 
because of failing health. 


MRS. MARY E. HENNIGH, believed 
to be the oldest retired telephone op- 
erator in the United States, died at 
Carlisle, Pa., June 2. She would have 
been 100 years old on June 7. 

She joined the telephone industry 
in its infancy, November 15, 1891, 
when she opened the Carlisle exchange 
in her own home and assumed the offi- 
cial rank of “messenger.” Her daugh- 
ter, Miss Minnie M. E. Hennigh, now 
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77, was then the office and sales man- 
ager, day operator and collector, while 


a man was called in to serve as night . 


operator. Mrs. Hennigh’s job was to 
deliver messages and summon patrons 
to the telephone. 

The night operator—a man—on Sep- 
tember 1, 1895, was transferred to an- 
other position, and Mrs. Hennigh took 
over his duties. She was an operator 
until February 12, 1911, when she was 
assigned to another type of work, and 
retired on pension January 1, 1914. 

Mrs. Hennigh went about the house- 
hold chores in her apartment in Car- 
lisle, which she shared with her daugh- 
ter, until a few weeks preceding her 
death, when she became too weak to 
leave her bed. The daughter retired 
July 1, 1930, as cashier of the Carlisle 
office. 

* 


AUGUSTUS V. SEDGWICK, exhibit 
director of the New York Telephone 
Co., died recently in New York follow- 
ing a heart attack. He was 56 years 
old. Born in New York and educated 
in the public schools there, he entered 
the service of the telephone company 
as commercial agent at White Plains, 
in 1906. 

In 1913, Mr. Sedgwick entered the 
advertising and general information 
office of the New York company. He 
was active in the civic affairs of Mount 
Vernon, where he lived. 


WILLIAM D. MERCER, Alabama 
plant manager of the Southern Bell 
Telephone & Telegraph Co., died in 
Birmingham recently following a heart 
attack suffered while on a fishing trip. 
He was 57 years old. 

A native of McMinnville, Tenn., he 
had been employed in Mississippi, Ten- 
nessee and Louisiana before going to 
Alabama. He was a Spanish-American 
War veteran. 

. 

WILLIAM MACK THAMES, Sr., 62 
years old, died May 31 in Jacksonville, 
Fla. A native of Red Oak, Ga., he 
had been employed by the Southern 
Bell Telephone & Telegraph Co. for 
43 years. In charge of cable splicing 
work in Florida for a number of years, 
he trained many of the company’s pres- 
ent employes throughout the state. 


Word has been received of the death 
June 8 of CHARLES G. BENNETT, 
an Independent telephone veteran who, 
at the time of his retirement in 1935 
because of ill health, was district man- 
ager at York, Neb., for the Lincoln 
Telephone & Telegraph Co. He passed 
away in Atlanta, Ga., where he had 
resided in recent years. 


The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


This Magneto 
Wall Telephone 


for $6.50 


plus your 
old telephone 


Send us your old magneto wall tele- 


We'll send you in return 
finished and 


reconstructed instruments like that 


phones. 
beautifully carefully 
shown above. The cost to you is 


only $6.50 per telephone. 


If you have no old telephone to send 
in, let us send you prices on Autelco 
Rebuilt telephones from our own 
stock. Every telephone bearing the 
AR tag has been factory recon- 
structed inside and out. 


Autelco rebuilding is one of many 
services which Automatic Electric of- 
fers to Independent companies. For 
complete details and prices, write 
today. 
Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
du, FLECTRIC 


TELEPHONE SIGNALING AND 
COMMUNICATION APPARATUS 
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dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














MATTHEWS SCRULIX ANCHORS 


The original Screw Type An- 
chor For anchoring pole lines 
or anything that requires anchor- 
age in earth They are screwed 
into solid ground No holes to 
dig, nothing to assemble 


Made in Three Styles: 
A. 11 Catalog Numbers, 4-inch to 


10-inch sizes for installation with 
Wrench. 









B. 7 Catalog Numbers, 4-inch to 
12-inch .sizes with heavy rods for 
installation without Wrench. 

C. 2 Catalog Numbers. 10-inch to 
12-inch sizes for pipe rod installa- 


tion in swamps and marshy 
ground. 
Complete information about 


Matthews Scrulix Anchors 
in an interesting bulletin 
supplied on request. 
Ww. N. MATTHEWS 
CORPORATION 
St. Louis, Mo. 


CABLE LUBRICANTS 





ANTI-FRICTION LUBRICANT. Albany Anti- 
friction Pressuregrease is the trade-tested and 
lubricant of the 


approved general purpose 


leading telephone companies. 


Adam Cook's Sons, Inc., Linden, New Jersey 











POLES 


BOOK REVIEW 


(Concluded from page 6) 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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lines and 
cooperatively 


rural systems, privately o1 
owned and _ operated, 
must be included. All of these together 
add up to a total of over 20 
million telephones in the United 
States, any one of which can be 
nected promptly with any other.” 


well 
con- 


It is estimated that Americans use 
the telephone to make an average of 
95 million calls a day—that is more 
than twice the number of all the let- 
ters, post cards and telegrams we 
send. About 400,000 men and women 
cooperate to make our 
telephone service 
author. 

While the book was published this 
year, certain figures have become in- 
accurate because of the tremendous 
activity produced by the national de- 
fense program, necessitating large 
jumps in telephone installations in 
some sections of the company and the 
hiring of more employes. 

The book is recommended for 
placing in libraries and on reference 
shelves where it will be accessible to 
telephone employes who wish to obtain 
a broad picture of “The Telephone in 
a Changing World.” Copies may be 
ordered through TELEPHONY. 


nation-wide 
possible, says the 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


IF INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 














ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 
CONSULTING a a 





CHICAGO 
Appraisale—Original Cost Studies 
jepreciati Pi jal, and Other 

Investigations 














EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


1740 CuLveER ROAD, ROCHESTER, NY. 




















J. WW. WOPAT 


Consulting Engineer 


Telephone Engineering 
Construction Supervision 
Appraisals— Financia! 
Bate Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 














J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 


and Operation of Telephone Companies 
3324 Bankers Bidg., Chicago 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








MATTHEWS TELEPHONE WIRE 
CONNECTORS 





Univise Bronze 
For Copper to 
Copper, Also 
plated for Iron 

to Iron. 
Matthews Te ~~~ yne 
nished in tw« 


Nutype Bronze 
For Copper to 
Copper. Also 
plated for Iron 
to Iron. 
Wire Connectors are fur- 
all types of telephone 
wire connections on No. 10 stranded and smaller 
wires Their use eliminates the use of solder 
and gives you better and more economical con- 
nections than any other method No matter 
what type of wire connection you have to make, 
a Matthews Connector will save you money 

Samp sles = bul pps giving complete 
mation will be sent on request 


W.N. MATTHEWS CORPORATION, St. Louis Mo. 
A RRR 


Univise Bronze 
With Bi-Metal- 
lic Washer. For 
Copper to Iron. 


infor 





WANTED TO BUY 


WANTED: One No. 9 Western Electric 


local switchboard, equipped with 200 
common battery signals and ten jack 
strips, 20 eacl Also, 20 No. 115 jack 


strips, 20 No. 141 
anteed to be in 


Write 


jacks each. All guar- 
good serviceable condition 
No. 9028, care of TELEPHONY 


WANTED TO 
KF. L. Rhodes 
Telephony.” 
you have no 


BUY: One 
entitled “Beginnings of 
Have you one on hand that 

further use for Please 
asked and ad lre ss, s00k 
TELEPHONY 


book by 


State price 
Department 





BARTLETT 
TREE 
TRIMMERS 


are standard 
in the utility 
field. 

Your Jobber 
can supply 
you. Write 
for Catalog 
No. 26. 

Both the 
Pulley Type 
(illustrated) 
or the Bake- 
lite Insulated 
Type are 
original de- 
signs with us. 


SPECIFY—"BARTLETT, DO 
NOT SUBSTITUTE" 


BARTLETT MFG. CO. 


3051 East Grand Bivd., Detroit, Mich. 

















IRECTORY PRINTING 


Now serving 88 exchanges in 6 states. 
After several years’ successful and compli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column 
64x94 or 74x10, sizes. E. W. STEPHENS 
CO., Columbia, Mo., hoping to hear from you. 














1074-A 
1168-A 
1268-A 





RECONDITIONED 
CENTRAL OFFICE PROTECTORS 


WESTERN ELECTRIC CO. | 
1078-A (specify number of protectors) 


77-B | 


1169-A 
1269-B 


ALSO 


DISTRIBUTING FRAMES 
TERMINAL STRIPS 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, 


OHIO 





Summary of Commission 
Hearings and Rulings 


(Concluded from page 23) 





Lindsay exchange. New rates effective 
as soon as change to metallic service 
is completed. Subscribers had con- 
sented in writing to the increases, con 
ditioned upon improved service. 


Ohio Public Utilities Commission 

June 11: Granted 
Ohio Bell Telephone Co. for permission 
to establish new lower rates on calls 
between downtown Cleveland and those 
outlying suburban exchanges to which 
toll charges apply, and on toll charge 
calls between those suburban exchanges 
not in the Cleveland local service area. 

June 17: Counsel for protestants 
to the application of United Telephone 
Co. to increase rates at Marysville, 
Magnetic Springs, Milford Center and 
Raymond filed brief in which objec- 
tion was made to the change in rates 
and instability of premise upon which 
company based calculations as to plant, 
revenue and income. 

June 18: Cincinnati & Suburban 
Bell Telephone Co. filed application for 
authority to revise its toll tariff in con- 
formity with FCC’s interstate reduc- 
tions. This involves the elimination of 
report charges, standardization of over- 
time on interstate toll messages on the 
station-to-station basis and the modifi- 
cation of its own as well as the adopted 
Ohio Bell tolls for various distances. 
The reductions, the company states, 
will approximate $73,000 a year. 

June 20: At opening of hearing on 
application of the College Corner Tele- 
phone Co. to increase rates, protestants 
moved for a continuance of the case 
for six months to permit them to pre- 
pare an answer to the company’s case. 

The company then presented its case 
after which the commission announced 
that the protestants would be given 
30 days to determine whether they 
would employ engineers and account- 
ants to work up their defense. 

June 21: Granted approval of pro- 
posed intrastate rate reductions by 
Ohio Bell Telephone Co. The cuts, 
amounting to an estimated $345,000 
a year, apply chiefly to person-to- 
person calls, and are effective July 10. 


Pennsylvania Public Utility Commission 

June 11: Complaint filed against 
York Telephone & Telegraph Co. by 
H. J. March, G. E. Mummert, A. W. 
Kelly and Eugene Elgin, residents of 
East Berlin. Petitioners charged that 
tolls of 15 cents from their area to 
the company’s York district, 10 cents 


to the Hanover district and 15 cents 
to the Gettysburg district “prevent 
East Berlin subscribers from making 


any reasonable use of the service.” 


application of 
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New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 






STEWART BRUs. 
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LONG LIF 
TELEPHONE oe 





Developed and constantly improved 
in the world’s largest dry battery 
laboratory, “Eveready” “Columbia” 
“Gray Label” Long Life telephone 
cells provide maximum efficiency at 
rock-bottom economy. It pays to spe- 
cify them. Available at leading tele- 
phone supply distributors. 


...but ONE is a CHA 


Performance makes the difference! 


Consistent ski// is the mark of the cham- 
pion fly caster...skill developed through 
years of painstaking practice. 


“Eveready” “Columbia” ‘Gray Label” 
Long Life telephone cells are skillfull 
fabricated . . . made to one standard of 
high quality by specialists in battery 
manufacture. Laboratory tests and field 
experience have proven, again and 
again, that they possess higher sustained 
voltage characteristics... longer life... 
resulting in “peak” transmission efh- 
ciency, and lower operating costs. 


That’s why more independent tele- 


The words “Eveready 


phone companies use “Eveready” 
“Columbia” “Gray Label” 


telephone cells than any other brand. 


Long Life 


——CHAMPION FOR THREE REASONS — 
yr Longer Life 


3% Sustained Voltage 
3¥r Uniform Quality 











NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N. Y. 
Branches: Chicago and San Francisco 
Unit of Union Carbide and Carbon Corporation 


» “Columbia” and “Gray Label” are trade-marks of National Carbon Company, Inc. 
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